San Mateo County Health Coverage Coalition Meeting
Date: Thursday, March 10, 2016 from 3:30pm — 5:00pm
San Mateo County Health System, Room 100, 225 West 37® Avenue, San Mateo 94403

Meeting Purpose: To provide updates and clarifications to Certified Enrollment Counselors (CECs)
and county and community partners on the policies and procedures of the various public health
coverage programs available to San Mateo County residents

Desired Outcome: An understanding of the public health coverage program policies and processes so
CECs can provide accurate enrollment assistance to county residents.

Topic Facilitator Time
l. Welcome/Introductions Claudia Lopez, HCU 5 min
. Coalition Partner of the Month Claudia Lopez, Bob Sawyer- HCU | 3 min
Luz Avila, Redwood City School District
I One-e-App Update Ana Gonzalez- HCU 10 min
-Welcome Brandi Rhoads, Social Interest
Solutions
-Feedback on OeA Performance and Other
Issues
V. Medi-Cal Gabriela Behn, HSA 10 min
V. Covered California Update Claudia Lopez, HCU 10 min
VI. Healthy Kids Transition to Full Scope Medi-Cal | Claudia Lopez, HCU 10 min
Update
-Health 4 All Brochures
VII. Transition of Eligibility of Healthy Kids Claudia Lopez, Ana Gonzalez, 10 min
CCHIP members from One-e-App to HCU
CalHEERS
VIII. Medi-Cal Retention Outreach Update Emily Mehlahn 20 min
Medi-Cal Appeals Process Refresher Training
IX. HICAP Presentation Christina Kahn, HICAP 10 min
X. Meeting Evaluation (+/-) Alberto Arias, HCU 2 min

*Meeting Recorder-Maribel Prado *Meeting TimeKeeper- Monique Aguilar

Next Meeting, Thursday, April 14, 2016, 3:30-5pm
San Mateo County Health System, 225 37" Avenue (Room 100), San Mateo CA 94403



