Ask QM
Webinar

Download the PPT from the QM Website:

https://www.smchealth.org/bhrs/gm

Click on the “Webinar Recording & PPTs” Tab

November 20, 2025


https://www.smchealth.org/bhrs/qm

Meet Your QM TEAM

Annina Altomari Claudia Tinoco-Elizondo Eri Tsujii

Elaina Acosta-Ford Laurie Bell Mercedes Medal
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Housekeeping

 Reminder- Please keep your
mic muted

* Type your questions using the
Q&A button.

 Attendance is tracked
automatically in Zoom

* Today’s session will be
recorded.




Q SAN MATEO COUNTY HEALTH

. ».» BEHAVIORAL HEALTH
) & RECOVERY SERVICES

Agenda

At the conclusion of this training, participants will have a better
understanding of the following:

» \Where to access QM resources

« Updated guidance regarding billing for assessments and treatment
planning

« Updated information regarding Emotional Support Animal Letters

e Other important updates from QM



Contractor Email List

Agency Name

First Name

| would like to subscribe to the following emails:
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() @ Training Emais

https://app.smartsheet.co
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49e2a8e5da50467fc076

Type of S1aff
I:I MH Conbractor Leasdershnip F 8 § Ol

I:I MH Conbractor Direct Service Stadf
(] MK SPPN Frovider
() suD Contractor Leadershin { Q& 01

I:I SUD Contracior Dkect Service Stak

Licensed ! Registered Status

Chasch lhes sppreprala bow Baloe o pou win b Bhe 1o recars garsrad ranmrdors o nlommetns
Trires WET Rhmal n'a sqoacilie 1o Insarnsurs, reguslra e, o e | i s

I:I Licensed MH
() registerad MH
[:I Certified MH
() registered SUD
() certtiea SUD

() Meme: o the Above

| would like to subscribse 1o the following emails:
[:I 81 Monthly Hewslcitar

[] @84 Training Emals
() WET Training Emals

I:I SUD Communkcations

Avatar Use

mrm by, L Servchs ool amaaks o BHES slall regarchrg Sl Tl are soparaty |
1 ]

P —
EETLER S YA L D VUL (e
() Admin ! Bilirg Only

() clinkcal Documentaticn

New Email List for QM and WET emails for
contracted agencies (MH and SUD)

This includes both contract agencies who do and do
not have an smcgov.org email address.

The old email list will be retired and the new list
will be used by both WET and QM beginning
January 2026.

Why? We are getting many bounce back emails and
contractors have been notifying us that they are not
included in our email list.

An email was sent to the Contractors Association in
March 2025.

Reminders to add your email to the new list were
included in QM’s newsletters in March, May, and
August of 2025.


https://app.smartsheet.com/b/form/83e3ed7961a149e2a8e5da50467fc076
https://app.smartsheet.com/b/form/83e3ed7961a149e2a8e5da50467fc076
https://app.smartsheet.com/b/form/83e3ed7961a149e2a8e5da50467fc076

ET ©

Documentation Manual Updates
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Updates to Documentation Manual

] S Bt o There are several updates to
mr:]izizl:m:?.on » for Specialty Mental Health Services e the Documen ta tlon Manual'
Please check the column to
the right of the Table of
= Contents to see which

- sections have been updated.

Table of Contents

I 11/20/2025 :

Documentation Req

10/17/2024

o v W b B

Accessto SMHS and Medical
Necessity

Documentation Requirements

Overview 11/20/2025

Screening Tools

Purposeful Use of Documentation Requirements 11/20/2025

Assessment
Documentation Timelines (General List)

Problem List Overview 13
Care Planning Criteria to Access Specialty Mental Health Services (SMHS) 20
Coordination of Cara Medical Necessity Criteria 24
Screening Tools 26
Dischargesand Transfers e
CalalM Adult and Youth Screening Tools for SMHS 26 11/20/2025
Coding Services - .
ICC Eligibility Screening Tool 32 4/30/2025
Progress Notes Assessment 34 12/9/2024
Appendices Scope of Practice for the Assessment. 35 3/20/2025 .
2 Link to Doc Manual here
Code, Time Field Matrix Additional Assessment Components 40 -
—
B— Service Definitions Assessment Types 38 12/16/2024
C—Progress Note Templates Youth versus Adult Assessment Forms 42 11/20/2025
D~ Priority Z-Codes Assessment Timeline: 43 10/17/2024

' . SAN MATEO COUNTY HEALTH

,wr BEHAVIORAL HEALTH
) & RECOVERY SERVICES
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Billing for
Assessment and Treatment
Planning Activities

Documentation

Manual Updates
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Youth Vs Adult MH Assessment Forms

AGE 0-17 YEARS

* Use the CalAIM Youth Assessment Form for clients 0-17
years of age, regardless of the program in which they are
being served.

AGE 18-20 YEARS

 Use either the CalAIM Youth Assessment form or the CalAIM
Adult Assessment form.

* In some cases, for youth ages 18-20, a clinician may find
that either the youth or the adult form better suits the
assessment needs of a particular client in that age range.
Clinicians may use their clinical judgment to determine which
form is best suited for a particular client in this age range.

AGE 21 AND OVER

» Use the CalAIM Adult Assessment Form for clients 21 years
of age and older, regardless of the program in which they
are being served.

Either
Assessment : uit "
Form ssEssment Form
R orm
(0-17) (21+)
(18-20)

' . SAN MATEO COUNTY HEALTH
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Formulation of Assessment and Care Plan

For Assessment and Treatment Planning / Care
Planning activities...

If consolidating and synthesizing clinical
information which is a part of the client's medical
record to make recommendations for treatment
or to make a medical diagnosis, then the activity
would count as service time and is claimable even
In the event the client is not present.

In other words, if you are actively developing /
formulating the assessment or treatment plan while
writing up, then you can count that as “Service
Time.”

Direct Service with client (or
significant support person) present
still applies to all other service
codes.

Progress Note Documentation still

goes into the “Documentation
Time” for all services.

Transcribing into the EHR
information that you already
documented elsewhere is NOT
billable and should NOT be entered
into the “Service Time” field.
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Information about the
Problem List
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Documentation Manual Updates

Problem List section has been added to the Documentation Manual!

b 4 EmE Does this mean the Problem List is fully implemented
ManualfurSMHS. in BHRS?

WHAT IS A PROBLEM LIST?

I The problem st s st of symptoms, conditons, diagnoses,socal drvers,and/or | pocupenrarion (7] |
Sy BERAORAL e calAm probam Lt Unfortunately, no. This is because we still need some time
i —— _ _ to work on the Problem List in Avatar NX. However, we are
o o owe adding this section to the Documentation Manual to
f;;h “‘Z‘;::T‘”' T support programs who have opted to try to implement the
s ok | Se e ) i “*E T T Problem List internal to their program in response to the
e | oo [omna| e BHRS Internal Chart Audits.
——— FDF Version o2 Fa e
IS —— — o Programs may also choose to wait until the Problem List is
croamrg rrobiem LISUIS NOLyets o available in Avatar to implement the Problem List.
e available in Avatar - - =
= I I, 9.9 SANMATEO COUNTY HEALTH
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Documenting in Other Episodes
Impact on Billing and Service Reporting
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ET 14

BHRS Staff Documenting in Contractor Episodes

BHRS staff should NOT
document in a contractor’s
episode.

Why can’t BHRS staff just document a 55 note or billable service note
in the Contractor Episode?

Avatar episodes are how billing / reimbursement for services is determined
for each program. Even services coded as non-billable get “counted” as
services depending on the type of service report that is processed.

If a BHRS staff documents in a contractor episode, then the system reads
that as a service that the contractor should be paid for or that the contractor
agency rendered. This creates problems for many purposes including: billing
reconciliation, program budgeting, and analyzing staffing needs.

Additionally, with the demands on our programs and systems, it's even more
important now than in the past to accurately document the volume of
services being provided by each individual program, to determine what types
of services are being provided by which program, and to determine what the
program staffing needs are based on the volume of services they are
needing to provide.

' . SAN MATEO COUNTY HEALTH
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“‘Independent”
Progress Note

Code 55
Progress Note

Billable Code
Progress Note

ET 15

BHRS Staff Documenting in Contractor Episodes

This is NOT billable

Can be done in either a BHRS program episode or Contractor episode
(either open or closed)

Does NOT show up as a service in service reports or productivity counts.

Is NOT billable.
Can only be done in a BHRS open program episode.

DOES show up as a service in service reports depending on the type of
report being run.

IS billable.
Can only be done in a BHRS open program episode.

DOES show up as a service in service reports depending on the type of
report being run.

P> 0% DLAAVIURAL ncALTH
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Emotional Support
Animal Letters

e
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Emotional Support Animals (ESA)

AB 486 ONLY applies to Emotional Support Dogs.

A health care practitioner shall not provide documentation relating to an individual’s
need for an emotional support dog unless the health care practitioner complies
with all of the following criteria:

Possesses a valid, active license and includes the effective date, license number,
jurisdiction, and type of professional license in the documentation.

Is licensed to provide professional services within the scope of the license in the
jurisdiction in which the documentation is provided.

Establishes a client-provider relationship with the individual for at least 30 days prior
to providing the documentation requested regarding the individual’s need for an
emotional support dog.

Completes a clinical evaluation of the individual regarding the need for an
emotional support dog.

Provides a verbal or written notice to the individual that knowingly and fraudulently
representing oneself to be the owner or trainer of any canine licensed as, to be
qualified as, or identified as, a guide, signal, or service dog is a misdemeanor
violation of Section 365.7 of the Penal Code.

The requirements in AB 486 do not apply to cats,
birds or any other type of Emotional Support
Animal. However, you should still evaluate the
client for the need for an ESA and document
how an ESA will support their treatment.

QM has updated the ESA FAQ

and the Sample ESA Letter.



https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202120220AB468

Emotional Support Animals (ESA)

Can | still provide ESA letters if the emotional support
animal is a pet other than a dog?

Yes. According to Title 2 Calif. Code of Regs. Section 12185:
“Support animals” are “animals that provide emotional, cognitive,
or other similar support to an individual with a disability. A support
animal does not need to be trained or certified. Support animals
are also known as comfort animals or emotional support
animals.”

Additionally, while a provider does not need to meet all the
criteria outlined in AB486 if the support animal is an animal other
than a dog, the provider should still assess the client’'s need for a
support animal and determine whether or not the provider feels it
is appropriate for them to attest to the client’s need for a support
animal.

Remember, any letter you
write or documentation you
provide is a reflection of
YOUR determination as the
client’s healthcare provider.

YOU are signing the letter so
YOU should be able to speak
for what you write in the letter
should you be questioned
about it in the future.

". SAN MATEO COUNTY HEALTH
A
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Emotional Support Animals (ESA)

Can | provide a diagnosis in the ESA Letter?

Specifically regarding ESA letters for housing, the restriction
regarding requesting diagnosis information is on the landlords,
not the behavioral health provider. In other words, landlords are
not permitted to ask for a specific diagnosis.

A person (landlord) considering a request for an accommodation
or modification may not seek information about:

S .

1) The individual with a disability's particular diagnosis or ."‘(‘)oﬂ’t ghare ’x
medical condition, the severity of the disability, medical N ihe d-\agr\o*a\'f{’i E
records, medical history, other disability or medical issues - or other Pl s
unrelated to the request, or other disability or health related ot necessaW‘,o

information beyond the information specified in Title 2 Cal
Code of Regs 12178.

. H ' . SAN MATEO COUNTY HEALTH
2) Information unrelated to the request for accommodation or .;ﬁ,,' BEHAVIORAL HEALTH
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https://www.law.cornell.edu/regulations/california/2-CCR-12178
https://www.law.cornell.edu/regulations/california/2-CCR-12178
https://www.law.cornell.edu/regulations/california/2-CCR-12178

Emotional Support Animals (ESA)

Title 2 Cal Code of Regs 12178 states:

c) If the disability of the individual requesting an accommodation or modification is apparent or known by the
person considering the request, but the need for the requested accommodation or modification is not
readily apparent or known, then in order to evaluate the disability-related need for the accommodation or
modification, the person considering the request may request only information that:

1) Describes the needed accommodation or modification; and

2) Shows the relationship between the individual's disability and how the requested
accommodation or modification is necessary to afford the individual with a disability equal
opportunity to use and enjoy a dwelling or housing opportunity.

d) If the disability of the individual requesting an accommodation or modification is not readily apparent to the
person considering the request, the person may request only information that:

1) Is necessary to establish that the individual has a disability;
2) Describes the needed accommodation or modification; and

3) Shows the relationship between the individual's disability and how the requested
accommodation or modification is necessary to afford the individual with a disability equal
opportunity to use and enjoy a dwelling or housing opportunity.

e) A person considering a request for an accommodation or modification may not seek information about:

1) The individual with a disability's particular diagnosis or medical condition, the severity of the disability,
medical records, medical history, other disability or medical issues unrelated to the request, or other
disability or health related information beyond the information identified in subdivision (d) above.

2) Information unrelated to the inquiry in subdivision (d) above.

This information is only
provided to help you understand
what is allowed to be requested

by the landlord so that you
know that you do not have to
comply with the request for this
type of information.

Providers should not insert
themselves into the relationship
between landlord and tenant
outside of the ESA letter you
provide.




Disclosing Diagnosis

In general, there is no law that explicitly prohibits the
sharing of diagnosis and/or most other client authorized
requests for release of PHI as long as you follow
applicable law regarding sharing of PHI.

For full description of criteria to consider, review BHRS policies
03-01, 03-04, 03-05, 03-06, 93-13, 03-08, 03-09, 00-06, 96-14,
96-13. For a full list of policies by category, see our chapterized
policy index here.

Given that in most cases there’s no hard and fast rule that
prohibits the sharing of a client’s diagnosis when it is
authorized by the client, what should you do if this

' . SAN MATEO COUNTY HEALTH
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https://app.smartsheet.com/b/publish?EQBCT=3daba24d20bb49db9f89ee00c6c94eae

Disclosing Diagnosis

It is your responsibility as a healthcare provider to
determine what is the minimum necessary to share
for any given request. Basic rules to follow:

« Have you determined that describing the client’s
symptoms is insufficient for the purposes of the
request and therefore providing the diagnosis is
necessary?

« Do you have to comply with the request? (Remember,
landlords are not allowed to request this level of detalil
regarding the client’s request for accommodation)

* Do you have client authorization to share the
l I I ' . SAN MATEO COUNTY HEALTH
mform_atlon (docume_nted verbal approval is allowed, .\‘,,' e EALTH
but written approval is the gold standard). %) & RECOVERY SERVICES



Disclosing Diagnosis

Have you discussed with the client the risks / benefits

guttiiiE,

of sharing the information. For example: —\ R . o,
o \Who 1S ihe %
[ ] J .Q ’tf\g :
« The information is no longer protected under HIPAA ‘ a‘J . ‘e&‘éifﬂ\\a{\o;\ ;
when shared with an entity not bound by HIPAA. i %, andWh' e

!
Sagguen®

« If sharing a diagnosis rather than symptoms with o
someone who is not a healthcare provider, there may be "E)‘n\v share "o,
a risk that the recipient of the information will
misunderstand the client’s impairment (e.g.
overestimate the “danger” of a client’s behavior because
the recipient has misinformation about what it means to

have, for example, schizophrenia or bipolar disorder). @ SAN MATEO COUNTY HEALTH
1»X”% BEHAVIORAL HEALTH
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Disclosing Diagnosis

Note sure what you need to consider or what you
should discuss with your client prior to releasing
a diagnosis?

Step 1) Consult with your supervisor. If you are still
not sure what to do after discussing with your
Supervisor...

Step 2) Consult with Ask QM or County Attorney’s When in doubt, consult!
Office.

9.9 SANMATEO COUNTY HEALTH
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QM Resources: Policy Index

Confidentiality and Privacy

https://www.smchealth.org/bhrs- o s o o Tt R
poliCieS/index_current_bhrs_poliCieS : Electronic Communications Policy (Client Communication) 10325 Attachment E: add

Mofice of Privacy Practices 12/09/09 Translations addec
Mental Health Managed Care Plan — HIPAA Compliance Aftachment: revise
Di of PHI (Di: Record R efc.)

Confidentiality/Privacy of Protected Health Information (PHI) L T B Aftachment B: revi

e ot i D of Protected Health jon (PHI) with Client Authorization 311313; 811210 Attachments remo
About Us Contact Car - -
164 Amendment of Protected Health Information (PHI), Client Request 3731109
% SAN MATEO T Client Access to Protected Health Information (PHI) 1122011 208710
i -
WP’ % COUNTY HEALTH CRISISSERVICES  VITALRECORDS ~ HEALTH CARE SERVICES ~ LIVE HEALTRN ' . e ke
A2 " All together better. i Disclosure of Protected Health Information (PHI), Request or an Accounting
Limitations fo Di of PHI (Di Record R etc)
Disclosure of Protected Health jon (PHI), Mini y 02125003 1123114 Attachments A, B ¢
- LEARN MO Disclosure of Protected Health Information (PHI), Incidental 02/18/03 Aftachment revisec
Restricted Material in the Ciient Chart 12021183 191 127200 Attachment: obsolk
Behavioral H 73 bt i R on Use or Di of P Health ion (PHI), Client Request 022503
Policies Psychotherapy Notes 02/25/03
175 Recordings / Social Media | Press
e ot i Press/Media Contacts 05109/96
R i Social Media Policy 091212
INDEX OF CURRENT BHRS POLICIES T e oo S

Retired / Superseded

Other

BHRS Policy Index# - (Organized by policy number) I

BHRS Policy Index® - ((Srumm s

BHRS Palicy Index & — (Organized|

are not final. Please se

U UUN HEALTH
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https://www.smchealth.org/bhrs-policies/index-current-bhrs-policies
https://www.smchealth.org/bhrs-policies/index-current-bhrs-policies
https://www.smchealth.org/bhrs-policies/index-current-bhrs-policies
https://www.smchealth.org/bhrs-policies/index-current-bhrs-policies
https://www.smchealth.org/bhrs-policies/index-current-bhrs-policies
https://www.smchealth.org/bhrs-policies/index-current-bhrs-policies
https://www.smchealth.org/bhrs-policies/index-current-bhrs-policies
https://www.smchealth.org/bhrs-policies/index-current-bhrs-policies
https://www.smchealth.org/bhrs-policies/index-current-bhrs-policies

QM Resources: Monthly Newsletter

QM publishes a monthly newsletter with important

updates and announcements!

° What’s New!

|' L |QM Updates

April 2025

= For All Staff: QM Satisfaction Survey

Coming Soon!
= For BHRS 5taff: SAFE to Solve

25-01. BHRS GME Pelicy on Promotion, Renewal &

» For All Avatar Users: Diagnosis Form in = For BHRS Staff and Contractors: Dismissal
Avatar Updated QM Webinar Schedule
* For All Staff: Updated Service Code Cheat

Effective: Now

The issue with the Diagnosis form in Avatar that was producing an error when
submitting the form has been resclved. The Disgnosis form can now be
successfully submitted regardless of if you select "Yes" or "No” for the "Add to
Problem List" item on the form. As a reminder, BHRS has not yet implemented
the problem list. Therefore, if you select "Yes" you still won't be able to see it
on a Problem List. However, regardless of if you select "Yes" or "No” the
diagnosis will be entered into the client's chart.

25-02: BHRS GME Policy on Recruitment, Eligibility &
Appointment of Residents and Fellows

Effective: Now

Reminder: Please take a moment to complete our FY 24-25 QM
Satisfaction Survey. It's quick and easy—just 2-3 minutes of your time!
feedback helps us continue improving the quality of our services. Survey
limk: https:/ fwww.surveymeonkey.com/r/QSP27C0  The survey is open
new and will close on April 21, 2025,

Thank you for taking the time to share your thoughts!

Updated QM Webinar Effective:

schedule apzres | (RS

Farewell to our PDF-based Incident Report (IR} system!
BHRS is transitioning to an electronic platform for IR
submissions, called "SAFE System to Solve.” This
platform iz being implemented across County Health to
support a culture of lezrning, by providing tracking,
trending, and problem-solving tools. The transition is
phased, with all BHRS staff cnboarded by Fall 2025,
followed by BHRS contractors. Stay tuned for more
details on timeline and training. Until then, keep those

BHRS QM has confirmed training topics
through S5eptember 2, 2025, Please see
updated Webinar Schedule for topics. Come to
our next training on Location Codes for MH on
April 17" from 10:30-12:00! Looking forward to
seeing MH staff there! (SUD staff will have a
separate SUD spedfic coding training. The next
integrated training for both MH and SUD staff

will be the Progress Notes Training in May). 1Rs coming

Coming
Soon

Effective:
Now

New: 25-01 BHRS GME Policy on Promotion,
Renewal & Dismissal Outlines process by
which residents and fallows are evaluated for
promaotion to next training level.

New: 25-02 BHRS GME Policy on
Recruitment, Eligibility & Appointment of
Resid: and Fellows i the
process for application, eligibility, selection

and appointment of residents to a training
program.

Access the newsletter via the email sent by the Ask QM
box or going directly to the QM website.

QM "What's New!" and "Avatar NX Updates and Tips" - Septe
S 8RS ASK QM
To rHS_BHRS_ASK_OM

Retention Policy Never Delete (Never) Expires Never

Hello BHRS Staff and Contractors,

Jps: HS_BHRS

Please see the links belowr.

‘Current version of QM's monthly “What's New!” Newsletter: QM “What's New” Newsletter
{click on the link above or the screenshot below)

What’s New! September 2025
O Updates

Additional CalAIM Resources (also available on the BHRS Qi Website)

FY 24-25 BHRS Service Code Cheat Sheet *for services before July 1, 2025 (Updated 4/14/2025)

BHRS QUALITY MANAGEMENT

Click the tabs below for more information

DOCUMENTATION RESOURCES | BHRS AUTHORIZATION AND CONSENT FORMS
CONTRACTOR FORMS | WEBINAR RECORDINGS & POWERPOINTS [ellRU - slY )=
‘CALAIM INFORMATION 5150 TRAINING | ABOUT QUALITY MANAGEMENT

‘QUALITY MANAGEMENT WORKPLANS

QM UPDATES
What's New QM

For the latest updates from the BHRS QM Team, check out our What's New one pagers.

September 2025
August 2025

FY 25-26 BHRS Service Code Cheat Sheet (Updated 9/12/2025)
Avatar NX Updates and ide {Upd: 8/2025)-Up
o you by BHRS QM and BHRS IT to support your use of Avatar NX

LMS links to BHRS CalAIM and Avatar NX Webinars
BHRS Staff: Click here to access LMS through yeur Okta account
Contract Agencies: Click here (Don’t have on LS aocount set up? Create an account by clicking here )

“Avatar NX Updates and Tips” brought

*  Previous issues of OM's “What’s New” Newsletter: Click on the “QM Updates" tab on the BHRS QM Website:

9.9 SANMATEO COUNTY HEALTH
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QM Training in January

Timely Access Training
in 2026
New Data

Elements

January 15
:30 a.m. -12:00 p.m.

0o O
- ". SAN MATEO COUNTY HEALTH
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QM Training in January

Timely Access Training

in 2026 QM Webinar Schedule

Every third Thursday
10:30-12:00 p.m.

January 15
0:30 a.m. -12:00 p.m.

SAN MATEO COUNTY HEALTH
».w BEHAVIORAL HEALTH
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Documentation Resources

e BHRS QM Website

e BHRS Documentation
Manual for MH

e Progress Note PDF Version

Coding Resources

e BHRS Service Codes Cheat
Sheet for MH

e Location Codes Index for
MH

e Scope of Practice Matrix
(SUD and MH)

30

Additional Resources

Avatar NX Updates and Tips

BHRS CalAIM Hub

HS BHRS ASK QM@smcgov.org

' . SAN MATEO COUNTY HEALTH
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http://www.smchealth.org/qm
http://www.smchealth.org/qm
https://www.smchealth.org/sites/main/files/file-attachments/bhrsdocmanual.pdf?1746037138
https://www.smchealth.org/sites/main/files/file-attachments/bhrsdocmanual.pdf?1746037138
https://www.smchealth.org/sites/main/files/file-attachments/bhrsdocmanual.pdf?1746037138
https://www.smchealth.org/sites/main/files/file-attachments/99.01attach_dactrcrdprognoterev7.14.pdf?1736885466
https://www.smchealth.org/sites/main/files/file-attachments/99.01attach_dactrcrdprognoterev7.14.pdf?1736885466
https://www.smchealth.org/sites/main/files/file-attachments/99.01attach_dactrcrdprognoterev7.14.pdf?1736885466
https://www.smchealth.org/sites/main/files/file-attachments/avatar_nx_updates_2023-7.pdf?1742314768
https://www.smchealth.org/sites/main/files/file-attachments/avatar_nx_updates_2023-7.pdf?1742314768
https://smcgov.sharepoint.com/sites/HLT_BHRS/SitePages/Cal-AIM-Resource.aspx?csf=1&web=1&share=ERSClveYlHJLu0v2oKC4rJcBjWMKeNgmN87rAbhiHM8hrQ&e=aYo4I9&cid=397917bc-bb9b-48bf-ad02-46e253008c32
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Go to this website to
provide your
feedback on today’s
webinar:
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