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Before We Begin:

eees Veterans
eee CrisisLine
DIAL 988 then PRESS €

* Suicide can be an intense topic for some people.

* If you need to take a break, or step out, please do so.

* Immediate Resources:

* 988 Suicide and Crisis Lifeline

* Veterans and Service members: Dial 988 then Press 1 to connect with the Veterans Crisis Line.
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https://988lifeline.org/?utm_source=google&utm_medium=web&utm_campaign=onebox
https://988lifeline.org/?utm_source=google&utm_medium=web&utm_campaign=onebox
https://www.veteranscrisisline.net/

Facts About Veteran Suicide
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Veteran Suicide Statistics: Rates and Averages

In 2022, the unadjusted suicide rate for Veterans was 34.7 per 100,000. It was 13.5 per 100,000 for
female Veterans and 37.3 per 100,000 for male Veterans. Among non-Veteran U.S. adults, the suicide
ratein 2022 was 17.1 per 100,000, and it was 7.2 per 100,000 for female non-Veteran adults and
28.7 per 100,000 among male non-Veteran adults.

Average Number of Suicides Per Day

131.2perday Al U.S. Adults 1.0 per day VHA Care

17.6 per day Veterans 10.6perday  OtherVeterans

https://www.mentalhealth.va.gov/suicide prevention/data.asp
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https://www.mentalhealth.va.gov/suicide_prevention/data.asp

Risk and Protective Factors

Risk Protective
* Prior suicide attempt e Access to mental health care
* Mental health issues * Sense of connectedness
* Substance abuse * Problem-solving skills

* Access to lethal means
 Recent loss

* Legal or financial challenges
e Relationship issues
 Unemployment

e Homelessness

* Sense of spirituality

* Mission or purpose

* Physical health

* Employment

* Social and emotional well-being

ﬂ Goal: Minimize risk factors and boost protective factors
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Access to Lethal Means is a Risk Factor
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What are Lethal Means?

* Lethal means are objects that may be used by individuals experiencing a
suicide crisis.

* They include items like firearms, medications, alcohol, opioids, other
substances, ropes, cords, or sharp objects.

* These items can become deadly if easily accessible for someone
experiencing crisis or having thoughts of suicide.
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U.S. Veterans and Suicide Methods (2023)

8.7%

5.2%
13.1%
8.2% A

U.S. Department of Veterans Affairs, Office of Suicide Prevention. 2024 National Veteran Suicide Prevention Annual Report. 2024.
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https://www.mentalhealth.va.gov/suicide_prevention/data.asp
https://www.mentalhealth.va.gov/suicide_prevention/data.asp

Normalize the Discussion: Secure Storage Works

* Nearly half of all Veterans own a firearm and Veteran firearm owners are
dedicated to firearm safety.

* The Keep It Secure (Lethal Means Safety) campaign promotes awareness
about the simple steps Veterans and their support networks can take to
increase safety.
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https://www.va.gov/reach/lethal-means/

Suicide
is Preventable.




The Steps of VA S.A.V.E.
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VA S.A.V.E.:
How to Help Veterans at Risk for Suicide

VA S.A.V.E. will help you act with care and compassion if you
encounter a Veteran who is in suicidal crisis.

* Spot the signs a Veteran might be thinking about suicide.

* Ask the critical question.

* Validate the Veteran’s experience.

* Encourage and support next steps with the Veteran.

“P U.S. Department
'.\?’??“( 7 of Veterans Affairs

12



*x

VA
Caregiver

Support

VA S.A.V.E. Training for Caregivers

3&& For caregivers enrolled in the VA Caregiver Support Program (CSP)

VA S.AV.E. Training for Caregivers:

e Expands the VA’s flagship suicide prevention training
program, VA S.A.\V.E. to include:

e Information on a caregiver’s risk for experiencing Find your local CSP team here:

suicidal thinking www.caregiver.va.gov/support/New CSC Page.asp

e Evidence-based treatments for caregivers
e Resources and supports available for caregivers

e Supported time to practice skills needed to start More information about this course. visit:
conversations with Veterans about: ’

https://www.caregiver.va.gov/support/docs/CSP-

* thoughts of suicide VA-SAVE-Training-Cargivers-Flyer-Final.pdf
e secure storage of firearms

e |nteractive, available in-person or virtually
- Ay
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https://www.mentalhealth.va.gov/suicide_prevention/docs/VA_SAVE_Training.pdf
http://www.caregiver.va.gov/support/New_CSC_Page.asp
https://www.caregiver.va.gov/support/docs/CSP-VA-SAVE-Training-Cargivers-Flyer-Final.pdf
https://www.caregiver.va.gov/support/docs/CSP-VA-SAVE-Training-Cargivers-Flyer-Final.pdf

**

Caregiver Support Program VAY,
Caregiver
Caregiver Support Program (CSP) Mission: Support

Promote the health and well-being of Family Caregivers who care for our
Nation’s Veterans through education, resources, support and services.

CSP offers clinical, educational, and holistic
services to individuals who care for Veterans To learn more about CSP

enrolled in VA health care. Programs visit:
Ll - https://www.caregiver.va.gov

Every VA facility has a local team!
» Caregivers can access a variety of ,
. . . . Questions about enrollment?
national resources while receiving i e U Caragivan

tailored support from their local CSP Support Line (CSL) at
Teams 1-855-260-3274

N g US. Department
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https://www.caregiver.va.gov/

Resources
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VA Services: Who is Eligible?

* A person who served in the active military, naval, or air service and who was discharged or released under
conditions other than dishonorable may qualify for VA health care benefits.

* Minimum Duty Requirements: Veterans who enlisted after Sept. 7, 1980, or who entered active duty after
Oct. 16, 1981, must have served 24 continuous months or the full period for which they were called to active
duty in order to be eligible.

* Combat Veterans discharged from active duty on or after Jan. 28, 2003, are eligible for enhanced enrollment
placement into Priority Group 6 for five years post discharge

« Starting January 17, 2023, Veterans in acute suicidal crisis can go to a VA or community health care facility to
receive free emergency health care — including ambulance transportation costs — and be eligible for
inpatient or crisis residential care for up to 30 days and outpatient care for up to 90 days, including social
work. This change was made possible by the Veterans COMPACT Act of 2020.

* Please reach out to Member Services if you have questions about COMPACT ACT
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https://www.va.gov/palo-alto-health-care/register-for-care/

VAPAHCS
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VA Palo Alto Medical Facilities

* Palo Alto Main Hospital Campus (PAD)
3801 Miranda Avenue
Palo Alto, CA 94304

* Main Number (650) 493- 5000 (all staff at all locations can be reached by name
through operator)

»W( U.S. Department
'\“?h.'”

of Veterans Affairs

18



VA Palo Alto Medical Facilities and Community Based
Outpatient Clinic

Palo Alto VA Medical Center- Menlo Park Fremont VA Clinic (FRC)

(7“;:5\3.” Road Menlo Park. CA 39199 Liberty Street Building B Fremont, CA 94538
o ey Phone: 510-791-4000 x84125

Phone: 650-614-9997 x22234

San Jose VA Clinic (SJ)
5855 Silver Creek Valley Place San Jose, CA
Phone: 408-547-9100

Palo Alto VA Medical Center- Livermore
(LvD)
4951 Arroyo Road Livermore, CA 94550
Phone: 925-3734700 x35396

Finding the closest VA Clinic: https://www.va.gov/find-
Major General William H. Gourley VA-DoD locations/
Outpatient Clinic (MON)
201 9th St, Marina, CA 93933
Phone: (831) 884-1000
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.va.gov%2Ffind-locations%2F&data=05%7C01%7C%7C285eea3791db43cb12f208da56171db5%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637916954534480108%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=R4FK5LFLQLUHKzwHb22K9KLQBjAIV041XIk0k64PAS8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.va.gov%2Ffind-locations%2F&data=05%7C01%7C%7C285eea3791db43cb12f208da56171db5%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637916954534480108%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=R4FK5LFLQLUHKzwHb22K9KLQBjAIV041XIk0k64PAS8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.va.gov%2Ffind-locations%2F&data=05%7C01%7C%7C285eea3791db43cb12f208da56171db5%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637916954534480108%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=R4FK5LFLQLUHKzwHb22K9KLQBjAIV041XIk0k64PAS8%3D&reserved=0

Vet Centers

Peninsula Vet Center

795 Willow Road

Building 324 Wing B

Menlo Park, CA 94025

Main number: 650-614-9825

San Jose Vet Center

5855 Silver Creek Valley Place
Third Floor 3A

San Jose, CA 95138

Main number: 408-574-9200

Santa Cruz County Vet Center
1350 41st Avenue

Suite 104

Capitola, CA 95010

Main number: 831-464-4575

Concord Vet Center

1333 Willow Pass Road

Suite 106

Concord, CA 94520-7931
Main number: 925-680-4526

San Francisco Vet Center

505 Polk Street
San Francisco, CA 94102
Main number: 415-441-5051

Oakland Vet Center

7700 Edgewater Drive

Suite 125

Oakland, CA 94621

Main number: 510-562-7906
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https://www.va.gov/concord-vet-center/
tel:+19256804526
tel:+19256804526
tel:+19256804526
tel:+19256804526
tel:+19256804526
https://www.va.gov/san-francisco-vet-center/
tel:+14154415051
tel:+14154415051
tel:+14154415051
tel:+14154415051
tel:+14154415051
https://www.va.gov/oakland-vet-center/
tel:+15105627906
tel:+15105627906
tel:+15105627906
tel:+15105627906
tel:+15105627906
https://www.va.gov/peninsula-vet-center/
tel:+16506149825
tel:+16506149825
tel:+16506149825
tel:+16506149825
tel:+16506149825
https://www.va.gov/san-jose-vet-center/
tel:+14085749200
tel:+14085749200
tel:+14085749200
tel:+14085749200
tel:+14085749200
https://www.va.gov/santa-cruz-county-vet-center/
tel:+18314644575
tel:+18314644575
tel:+18314644575
tel:+18314644575
tel:+18314644575

VHA Offers A Range of Services

* Three 20 Bed acute inpatient psychiatry units

* General Mental Health Care

* Addiction Treatment Services

* PTSD Clinical Teams (PCT)

* Veterans Recovery Center

* Mental Health Intensive Case Management (MHICM)
* Compensated Work Therapy/Supportive Employment
* Woman’s Counseling Center

 Suicide Prevention Coordinators

* Telemental Health

NS R US. Department
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Outpatient Mental Health

* QOutpatient Mental Health Services are available at Menlo Park, San Jose, Monterey, Fremont and
Livermore clinics.

* Veteran is assigned a Mental Health Treatment Coordinator (MHTC) who can then refer Veteran
to other services.

g US. Department
\\as./, of Veterans Affairs

22



Addiction Treatment Services

* Outpatient Treatment Options:

* There are outpatient groups available at the VA Palo Alto and VA Menlo
Park as well as Livermore, Monterey and San Jose Clinics.

* Self-referral line: (650) 493 5000 1-1-60050

* Intensive Outpatient Treatment Options (Approximately 9
groups/week plus case management):

 Palo Alto VA: Requires ACT consult and assessment for consideration

" d ¢8\ U.S. Department

\}2;‘( 7 of Veterans Affairs
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Addiction Treatment Services

* Residential Treatment Options:

* Foundations of Recovery:

* 28-day program that hegos newly recovering veterans and veterans with co-
occurring psychiatric and medical disorders learn the basics of early recovery.

* Domiciliary
* Domiciliary RRTP at Menlo Park now operates as one joint program with two
tracks. The previously named HVRP program now operates as the Dom Housing
Track and the Ereviously named First Step program now operates as the Dom
Recovery Track. The joint program uses a “university model” with a core
curriculum and electives depending on the track.

. \7/St5e4rans can self-refer through self-referral screening line by calling 800-848-

2

gogs) U.S. Department
S R ( of Veterans Affairs

24



PTSD Clinical Team

* Outpatient

* PTSD Clinical Team (PCT)

* Every VHA has an associated PCT and they provide outpatient treatment for
PTSD.

* Inpatient
* Trauma Recovery Program (TRP)

* The available inpatient TRP programs address trauma and PTSD issues for men
and women and is located at the Menlo Park VA. If you are interested in any of
these programs, contact the (MHC) or your local provider for more information
and a referral.

X ':_‘-"z U.S. Department
QR  of Veterans Affairs
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Homeless Programs

24/7 National Call Center for Homeless Veterans:

1-877-424-3838- counselors provide immediate triage and shelter
information.

Calls to the center produce a referral to local VA housing coordinators.

Grant Per Diem liaisons provide case-management and placement for
Veterans in one of our shelters providing dedicated beds for this
program.

g US. Department
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Veterans Justice Outreach (VJO) and Health Care For Reentry
Veterans (HCRV)

* The purpose of the Veteran Justice Outreach (VJO) Initiative is to avoid the unnecessary
criminalization of mental iliness and extended incarceration among Veterans by ensuring that
eligible justice-involved Veterans have timely access to VA Mental Health and Substance Use
Disorder services when clinically indicated, and other VA services and benefits as appropriate. VIO
Specialists visit local Jails and courts in the VAPAHCS catchment area.

* The VA has developed HCRV to assist with a successful transition for Veterans leaving prison. A
Reentry Specialist from HCRV goes to each correctional facility several times each year to meet
with Veterans before their release. Once enrolled with the VA, the Reentry Specialist will meet

Veterans individually when they are approximately six months away from their earliest possible
release date.

i UsS. Department
Q) of Veterans Affairs
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Free, Confidential

Support 24/7/365
i Dial 988 then Press 1

* VVeterans
* Service

TR =~ Veterans(risisLine.net/Chat
* Family N

members
* Friends 19 TEXT

838255 0o Vot |
=N Ey:: oieron:

DIAL 988 then PRESS @


https://www.veteranscrisisline.net/get-help-now/chat/

The Veterans Crisis Line is a free, confidential resource available to any Veteran, even if they are not enrolled in
VA health care or registered with VA. Care does not end when the conversation is over. The Veterans Crisis Line can connect
Veterans to their local suicide prevention coordinators, who will follow up and coordinate care.

Founded the
National Veterans
Suicide Prevention Hotline

2007

Veterans
CrisisLine
D ﬂ i
aee
aee
PRS0
Launched Introduced Veterans
online chat Crisis Line branding
2009 2010

Increased number

ittt HH

2012 2016 &2018

Opened second and
of responders third call centers;
by 50% Increased staff

Veterans

CrisisLine
f Y (XY
“ o
‘ DIAL 988 hen

More than

8.4 million
calls

More than

447,000
texts

More than

1 million
chats

More than

1.6 million
referrals

to VA Suicide Prevention Coordinators

PRESS D
Started Launched Launched
Caring Letters Peer Support Dial 988 then Press 1
program QOutreach Center
2020 2021 2022
More than

369,000

dispatches of
emergency services

01/2025

VCL
Timeline
Graphic

Spread the Word
(veteranscrisisline.net)
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https://www.veteranscrisisline.net/find-resources/spread-the-word/
https://www.veteranscrisisline.net/find-resources/spread-the-word/

Find a Local VA SPC:
VeteransCrisisLine.net/ResourcelLocator

Direct care Outreach
and education

More than
400 SPCs
nationwide.

Monitoring Reporting
and oversight and tracking

B

G
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https://www.veteranscrisisline.net/find-resources/local-resources/

Local VA Resources:
VeteransCrisisLine.net/Resourcelocator

ose CrisisLine or Text 838255
DIAL 988 then PRESS @

B3 v

How We Help Signs of Crisis  Resources and Support »»  About

Home > Local Resources

!.gcal Resources

Are you looking for clinical care or counseling? Assistance with benefits? No matter
what you're experiencing, were here to connect you with resources and support

systems to help.

Q Search Local VA Resources

Find a Resource Within:

Enter City, State, or ZIP I

® Use Current Location

Q Search Local VA Resources
Find a Resource Showing 10 Results out of 11 for 14424

Enter City, State, or ZII —

Qﬁ VA MEDICAL CENTERS

@ Use Current Location

Canandaigua VA Medical Center
Within
400 Fort Hill Avenue

50 Miles ~ Canandaigua, NY 14424-1159

¢ 0miles awa;
® y
. 585-393-7100

O suicide Prevention
Coordinators

O vA Medical Centers ® # Visit website

O Outpatient Clinics @

O vetCenters ®

[ Veterans Benefits ® -
Administration Offices leﬁ SUICIDE PREVENTION COORDINATORS

m Suicide Prevention, Team

Canandaigua/Rochester

400 Fort Hill Avenue
Canandaigua, NY 14424
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https://www.veteranscrisisline.net/find-resources/local-resources/

Don’t Wait. Reach Out.

Dont wait. Reach out.

Find the right | ‘ ' Life has its challenges. As a

Veteran you don't have to

Veteran Resources = | e
Quickly and Easily |

designed specifically for you

Don't Wait. Reach
Out. (va.gov)

U.S. Department
of Veterans Affairs
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https://www.va.gov/REACH/
https://www.va.gov/REACH/
https://www.va.gov/REACH/
https://www.va.gov/REACH/
https://www.va.gov/REACH/
https://www.va.gov/REACH/

Practice secure storage of firearms,
medications and other lethal means

Visit www.keepitsecure.net to learn more about the
importance of firearm and other lethal means safety

Nearly half of all Veterans own a firearm, and most
Veteran firearm owners are dedicated to firearm safety

Firearm injuries in the home can be prevented by <y
making sure firearms are unloaded, locked, and
secured when not in use, with ammunition stored in a Rt
separate location R

i
Wy P My T 2y oo

There are several effective ways to safely secure
firearms. Learn more and find the option that works
best for you and your family from the National Shooting
Sports Foundation at www.nssf.org/safety

33
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Keep It Secure
=3 3

Are you a Veteran in crisis or concerned about one?
¥
Fing support anytime day or night +

- Department of
Vieterans Affalre
{2021)

Lesrn mare absut She warning 3iptz of suwicioe, insiuding thoze SYed reguire irmmesisde astion.

Leam More
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http://www.keepitsecure.net/
http://www.nssf.org/safety

Self-Help

These apps
provide support
and guidance in

ST

living with PTSD PTSD Beyond  Mindfulnes:
PTSD. Coach Family MST Coach
Coach

Mental Health Mobile Apps. et

Companions

° ° These apps (Q’: P.E\ ‘ @
MOblle AEpS - PTSD: Natlonal offer additional 3 L

help for PTSD CPT PE Coach  CBT- ACT
Center for PTSD (va.gov)

Coach Coach Coach

Related

These apps . ‘ ‘ n :
help with related N | )
Issues affecting

people with

Safety COVID Couples Insomnia
PTSD.

Plan Coach Coach Coach

g} US.Department
\ J; of Veterans Affairs
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https://www.ptsd.va.gov/appvid/mobile/index.asp
https://www.ptsd.va.gov/appvid/mobile/index.asp
https://www.ptsd.va.gov/appvid/mobile/index.asp
https://www.ptsd.va.gov/appvid/mobile/index.asp

Check out the new Safety Plan app!

Safety Plan helps Veterans create a personalized
step-by-step action plan to keep themselves safe
o during a crisis. It is highly customizable and
e provides access to coping tools, self-assessment

measures, and crisis support resources like the
Veterans Crisis Line.

Safety Plan

Download the app today by using the QR code, or
by visiting the App Store or Google Play.

Note: Safety Plan is a U.S. Department of Veterans Affairs app, developed by the National Center for PTSD
Dissemination and Training Division and the Office of Mental Health and Suicide Prevention.

?* % U.S. Department
Qg of Veterans Affairs
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https://apps.apple.com/us/app/safety-plan/id1663044514
https://apps.apple.com/us/app/safety-plan/id1663044514
https://play.google.com/store/apps/details?id=gov.va.mobilehealth.ncptsd.safetyplan
https://play.google.com/store/apps/details?id=gov.va.mobilehealth.ncptsd.safetyplan

Supporting Providers
Who Serve Veterans

Free consultation and resources for any
provider in the community or VA who
serves Veterans at risk for suicide.

To request a consult: srmconsult@va.gov

#’/Vewﬁ//aﬁ/‘%/me

www.mirecc.va.gov/visn19/consult

Risk assessment

Lethal means safety counseling

Conceptualization of suicide risk

Best practices for documentation

Strategies for how to engage
Veterans at high risk

Provider support after a suicide
loss (Postvention)
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mailto:srmconsult@va.gov

Stay Connected

Follow us on social media to stay up to date on our programs and initiatives.

Instagram Facebook X formerly Twitter

@deptvetaffairs U.S. Department of @DeptVetAffairs
Veterans Affairs

@veteranshealth

Veterans Health
Administration

\ g US. Department
\ A %x 8 of Veterans Affairs
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https://www.instagram.com/deptvetaffairs/
https://www.facebook.com/VeteransAffairs/
https://www.facebook.com/VeteransAffairs/
https://www.facebook.com/VeteransAffairs/
https://www.facebook.com/VeteransAffairs/
https://www.facebook.com/VeteransAffairs/
https://www.facebook.com/VeteransHealth/
https://www.facebook.com/VeteransHealth/
https://www.facebook.com/VeteransHealth/
https://twitter.com/DeptVetAffairs
https://twitter.com/VeteransHealth
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Questions?

LaShelle Burch, LCSW
Community Engagement and Partnerships Coordinator

Email: lashelle.burch@va.gov
Telephone: 650-612-6463
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