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Why are Counties/Providers 

Administering the TPS? 
 

 Treatment Perception Survey are designed to get 

information on clients’ experiences in treatment 

 Data collected will be used by counties and service 

providers to evaluate and improve the quality of care  

 To provide effective treatment, we need to understand 

clients’ experiences and barriers so that overtime we 

can improve the clients’ outcomes 
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Additional Requirements 

 Address the data collection needs for the Centers 

for Medicare and Medicaid Services (CMS) 

required evaluation of the DMC-ODS 

demonstration 

 Fulfill the county’s External Quality Review 

Organization (EQRO) requirement related to 

conducting a client satisfaction survey using a 

validated tool 
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When Do Providers Administer the 

Surveys and Submit Data to County? 

 Waiver 

Year 

Survey Period Dates Deadline Dates for Sending 

Paper Forms to SM County 

2018 October 1-5, 2018 October 12, 2018 

2019 October 7-11, 2019    

2020 October 5-9, 2020    
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Who Should be Surveyed? 

 Youth (12 -17 years old) and adult (18 years old 

and older) clients present in-person and receive 

face-to-face services at providers within the 

county during the survey period 

 Includes clients receiving face-to-face services 

outside the office (e.g., field-based settings) 

during the 5-day survey period  

 Treatment settings: OP/IOP, Residential, 

OTP/NTP, Detox/WM (standalone), partial 

hospitalization, MAT Clinic 

 
5 



Who Should Not be Surveyed with the 

TPS? 

Clients who do not receive face-to-face 

services during the survey period 

 

Clients in immediate crisis (e.g., emergency 

situation) 
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TPS Forms 

 14 questions plus demographic items on the 
TPS Adult form 

 18 questions plus demographic items on the 
TPS Youth form 

 13 languages - English, Chinese, Spanish, 
Tagalog, Vietnamese, Russian, Arabic, Korean, 
Armenian (Eastern and Western), Cambodian, 
Farsi, and Hmong 

 2-page (large font) version 
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Survey Form Preparation  

 Accurate information is required for UCLA to prepare 

program-level summary reports for your county. 

 Fill in the information by using: 

 the online fillable feature before printing the Adult and 

Youth TPS forms (PDFs); or  

 a black or blue pen 
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Survey Form Preparation, cont’d 

 Print survey forms from PDF files that can be 
found on the TPS website. Please do not 
photocopy the survey forms. 

 

 Print in black/white on plain white paper. 
 

 Use both sides of the page (double-sided) when 
printing the 2-page forms.  Do not staple or use 
paper clips to attach the pages. 
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How Should the Survey be Administered? 

 Offer survey forms to all youth (12-17 years old) and adult 

clients receiving face-to-face services during the 5-day 

survey period.  

 Clients need complete only one form during survey 

 Whether the client completes the survey form will in no 

way adversely affect the services s/he receives.  

 Inform clients that the survey is anonymous. They should not 

write their names on the forms.  

 Be sure clients use a black or dark blue ball point pen.  

 If the client makes a mistake on the form, s/he should draw 

an “x” over the incorrect entry. 
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  What About Client Confidentiality? 

 

  Direct service staff must not be present while the client 

completes the survey.  

 A non-clinical staff person, consumer advocate, or volunteer 

can help the client complete the survey form upon request by 

the client.  

 Staff are not to influence how a client responds or deny a 

client the opportunity to complete the survey.  

 Clients are to place completed survey forms directly into a 

ballot-type survey form collection box or large envelope.  
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Client Confidentiality, continued 

 Clients receiving services outside the office during 

the survey period should fill out a survey form and 

seal it in an envelope (provided by staff).  

 Staff should deposit the envelope into the survey 

collection box or large envelope with the other 

completed forms upon returning to the office.  

 Agency staff should package the completed forms 

for delivery/shipping to the designated county 

administrator who is coordinating the survey. 
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FAQs 

 Survey Administration 

 Survey Forms 

 Survey Data Submission/Analysis/Access, and Reporting 

 

Link:  http://uclaisap.org/ca-

policy/assets/documents/TPS/FAQs.pdf  
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What Information is Posted on the  

TPS Website? 
 MHSUDS Information Notice No: 17-026 and TPS 

Instructions (Adult), and MHSUDS Information Notice 
No: 18-032 and TPS Instructions (Youth) 

 Survey forms  

PDF files 

 FAQs 

 Sample County- and Program-level summary reports 
(TPS – adults) 

TPS website link: http://www.uclaisap.org/ca-
policy/html/client-treatment-perceptions-
survey.html  
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