
Timely Access Workflow for Widgets and Reports (Avatar NX)
First Contact to Request 
Services for New Clients
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(automatically entered from 
finalized progress note)
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finalized progress note)

Closure Reason if Client is 
discharged before being offered 

a Follow Up appointment.

Closure Reason if Client is 
discharged before attending a 

Follow Up appointment.
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This widget would 
show up on the 

Avatar NX 
dashboard for a 

subset of 
identified staff in 

each program 
who would 

receive the initial 
request prior to 

assigning client to 
a staff’s case load.

This widget is set 
to show up on an 
individual staff’s 

Avatar NX 
dashboard after 
they have been 
assigned to the 

staff’s caseload in 
Avatar.

This is not yet ready but will be provided in the future to show Timely Access by program or full caseload.

Reason for delay if first offered 
appointment was beyond Timely 

Access standard.

Reason for delay if first offered 
appointment was beyond Timely 

Access standard.
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