
Timely Access Standard Timelines (MH and SUD)

Non-Urgent: SMHS Psychiatry
15 

Business 
Days

Non-Urgent: SMHS Non-Psychiatry OR SUD OP/IOP OR SUD Residential
10

Business
Days

Opioid Treatment Program
3

Business 
Days

Urgent (Prior Auth Required) 96 hours

Urgent (No Prior Auth) 48 hours Urgent

HEDIS Standard
Unless Urgent or a request for Opioid Treatment Program, 7 calendar days is our target for an 

appointment post-discharge from psychiatric inpatient or emergency room visit.

Follow-Up Appointments 
must be provided within 10 
business days of the prior 

(initial) appointment.

Follow-Up Appointments are only 
required to be tracked for MH 
Non-Psychiatry and SUD non-

residential services.
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