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SMC MRC Member Onboarding Guide 
1. ImageTrend & Livescan Background Check* is the system that checks licensure and 

conducts internal County Health background checks. Ensure you have your State ID/Driver’s 
License, medical/professional license, Social Security Number, and FEMA certificates before 
starting to expedite the process. Below are the steps to sign up: 
• Step 1: Create an account on the ImageTrend 

website https://smchealth.imagetrendlicense.com/lms/public/portal#/login 
• Step 2: Once you complete all the initial information needed to create an account, 

select Medical Reserve Corps Volunteer Application in the Applications Section. 
• Step 3: Complete all information in the MRC Application Form, including license 

information. 
• Step 4: In the “Background” Section, download and fill in the Livescan background 

check. Print and submit at one of the locations on the form. 
Please note that the Livescan background check costs approximately $100, which is 
something the MRC is looking to cover. 

 
2. Disaster Health Volunteer (DHV) platform* is the state system that all MRC members must 

use to sign up. DHV does licensure checks. 
• Register here: https://healthcarevolunteers.ca.gov/. 
• Ensure you join the “San Mateo County Medical Reserve Corps”. 
• Complete the steps to sign up. 
 

3. Disaster Service Worker Volunteer (DSWV) Form* must be completed and signed by all 
members. This form provides compensation and immunity protection for MRC members. 
We are renewing this form, and it will be sent with a signup guide. I can send this form 
when you are ready to fill it out. 
 

4. The code of conduct*, a part of the MRC Volunteer Handbook, must also be signed. The 
handbook is currently under review and will be sent out with an updated signup guide. 
 

5. Completion of FEMA ICS 100 & 700 
 

6. Create an account at www.train.org/mrc 
 

*Required for deployment 

 


