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First time logging into thECOM Training Website

This is for Users who had an account on our previous Platform (Learner Nation).
New Users will go to Page 3 to Register.

AFor the first time logging in, Please go to:
Anhttps://www.tcomtraining.com

A To login:
AUsername email fromour previous website
ACSYLIZNI NB tFaag2NRY LI aag2NR o0éSas
AYou will be prompted reset your password after completing steps 1 and 2
A Must be 6 alphanumeric characters

AYou will be prompted to select your agency by using the following filters:
A Country
A Regional Designation
A Unit (agencystart typing your agency name and it will auto populate)




Registering and Loggirhgj

Registering for the site: learn anytime, anywhere on any device

Ensure you are at the correSite:
https:// www.tcomtraining.com k-
A 1tAOl a{Ady | LE IS S paed
A To Register Enter your information, Choose a Country, Regign .
A

then Agency (Required Field).
After entering your information selectthe QY y 2 boxl | NR 0 2

A ClickSign up Now

Logging in After Registration
A If you have already registered you can go straight to the logim
site at:https://www.tcomtraining.com [«
A Enteryour User Name and Password
A Selectogin

Forgot Password?
A If you have forgotten your password select fhergot Password fmnota robot
Link and enter the email you used to register with. Your like to ‘ e

reset your password will be sent to the email associated with |

yOUt‘ account | or if you already have an account



https://www.tcomtraining.com/
https://www.tcomtraining.com/

Navigating the Site

Wall Home Me Training Content Dashboard My Schooix

A The above bar will show when you log in. Through this bar you can access the
following:

A Home Access to your Calendar, which shows when trainings, sessions and Events
are coming up.

A Me: Access to update your profile, View your Accomplishments, View and
Download your Certificates, and Edit your Settings.

A Training Access to your Trainings, Courses and Events.

A Content This is your Academy Library, which will show related documents and
Videos.




Selecting a Course Bundle

A Prior to taking a course you will
need to Select the course
bundle.

A To Select a Bundle go to
TRAINING> BUNDLES

A Select the Bundle of courses : -

you would like to proceed with TR T S—
by clicking on the Name of the s ViR o

d I Apr27, 2018
BU naile. Course Name W price + Compliance Courses

* individual Subscription Site




Bundle with No Fee

Alf your bundle does nOt » Home Me Training Content Dashboard
have a charge, you can .
click the Enroll Button. e CQJ M

A Skip to theAccessing your -

COUFSG§|Ide tO COﬂtlnue S'e sir $0 Course Name Course Name 7 Course Name

with your course. T e e
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Purchasing a Course Bundle With a Fee

If you have a Coupon Code:
A Enter the code and SeleRedeenandBuy now.

A Once a valid bundle code has been entered the price will
change toFreeand you can seledEnroll.

b Home Me Training Content Dashboard

$25
# of Per
Users User

Course Name Course Name

bl Home Me Training Content Dashboard
®Cancel Coupon
i) Ve A
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Coupon expires in May 12, 2018

FREE fannually

# of Per Total
Users User

Course Name

Course Name
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If you do not have a Coupon Code:
A ClickBuy now.

A Enter in your Billing information and Place Order.

Pay and Check Out:

$25 fannually

# of Per Total
Users User Buy for you Buy for Others Buy for your Ac
1 $25 $25 You will recsive 2 group coupon You can assign to Academy
members

Step 1: Billing Information

Payment Details:
Pay with your credit ca

rd on our secure page.

First Mame: * Last Name: *

Joan Smith
Card Number: * Security Code: *
Expiration Date: *
Select Montt ¥ Select Year v
Billing Address: *
Lip Code: * City: *

ademy




Accessing your Courses

AOnce you have purchased
your bundle and enrolled
your course listing will show
your Personal Courses.

ATo start your course return
to your course page by
selecting thevly Academy
link at the top of the page.

schoo
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Course Name

Course Name




Accessing your Courses Continued

Home Me G- Content  Dashboard EN
Ity Training Courses Bundles Events
Cnline and In-C Online couwrses open for
WOU 00 352

A To start your course select:
Training> Courses

A Select a course listed (click on the
course name) or search your coursg |
catalogue using the search bar for

the course you need to take. '

My B, 2018

= All Courses
Course Name A— + Without Category
@V o

= Compliance Courses

* individual Subscripticn Site

Todal Tirme: 0000:D0

) Course Name

Todal Tirme: 0o00:D0




Course Detalls

ﬂ Wall Home Me Training Content Dashboard My Schoox N RE 2 O 2

AN Course

Course Name

A Once you Select your course by

the course name hyperlink your VIDEO

course will pull up. This screen will
show you the details of your @ coatintic W Sep/t

course. \

A The Course Toolbar is where you
can see the following:

A About: Course Details

“"MOH 3N MOoyS

A Steps: Number of steps in course oz gt it
A Supplemental Materials: Course -

Documents that can be viewed and o oomel

downloaded ntroduction to Training

! »

A Course Discussion Board




Supplemental Materials

n Wall Home Me Training Content Dashboard My Schoox EN BB O

A Prior to starting your course
select theSupplemental

MaterialsIcon on the toolbar s SR _
to Download the Manual and = =
supporting documents to TN Sk = | = -
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reference th roughout your Comprehensive Child Comprehensive_2.0 CWBH_1 Swrengths
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Starting the Course

A After downloading the Bl v vone e oy oo omors ysoue
Supplemental Materials, click
the Steps Icon on the toolbar
and it will take you back to your
course.

A To start your course click the
play button (or select the topic
Image) for the step you are on.

A Once you have completed a ste
AU oAttt AYRAOI
the next step will be ready to

Start. ————y [0] -.c'c;i;ct-i.c"u to Training Step‘l ¢ =
D nDoard G et

A At anytime you can go back to a e —
completed step and review it as
needed. To do so you can click -
on the Step Icon, the topic title
or the Image Icon.
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Taking an Quiz

A To Start the Exam select tis#art Exam
button.

A If you need to return to the course
selectBack to Course

n Wall Home Me Training Content Dashboard My Schoox

\% Exam
Life Functioning Domain Summary Practice
Quiz

Course Name

Instructions

Please follow the instructions

Please answer the following questions to test your knowledge in the Life Functioning Domain.




Quiz Detalls

A The Question will be at the top of
the page.

A To take the Exam select the Radic
Ilcon for your answer and hBubmit
your answer

A At the bottom of the page you will
see the tracking that shows you
how many questions are within ths
exam, along with which gquestion
you are currently on.
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