
 
              
 

 
 

Commission on Aging Resource Access Committee Agenda 
Meeting Date and Time: Monday, November 9, 2020 11:00am-12:00pm 

Location: ZOOM Virtual Meeting 
 

https://smcgov.zoom.us/j/91264481725?pwd=R3FvY0ZRYktFZmJKZk5rWDhXeDN4dz09 
 

Meeting ID: 912 6448 1725 
Passcode: 045577 

 
Dial by your location 

 
   Call in information: +1 669 900 6833 US (San Jose) 

Meeting ID: 912 6448 1725 Passcode: 045577 

 
1. Welcome & Introductions (11:00 a.m.) 

• Attendees introduce themselves 
 
2. Public Comment:  Members of the public may address the Commission regarding 

Aging issues and concerns.  Two minutes allotted for each presenter. 
 
3. Revise/approve November 9, 2020 agenda. 
 
4. Identify work of RAC during COVID-19 
 
5. Review assignments from this meeting – who will do what by when 

 
6. Adjournment 
 

Issue Area 2:  Publicize resources for aging adults and their families 

Proposed Goals (What the Commission wants to accomplish): 

• Goal 1: To ensure that the community we serve and the Commission are 
aware of resources available to them and how to access those resources. 
 

• Goal II:  To better serve the community by ensuring that new and current 
commissioners are competent (have the knowledge, skills, & resources) to 
fulfill their role. 

 

• Goal III: Research and benchmark other county’s resource access efforts to 
learn from and apply best practices in our Commission and Committees  
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Commission on Aging 
225 37th Avenue • San Mateo, CA 94403 

Phone (650) 573-3900 • Fax (650) 837-9713 • CA Relay 711 • Website http://www.smchealth.org/coa 
24-hour line to report abuse (800) 675-TIES (8437)  

 
Health System Chief • Louise Rogers 

Board of Supervisors • David Canepa • Carole Groom • Don Horsley • Dave Pine • Warren Slocum  
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