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Referral Source Definition and/or Examples 
Crisis Services  
Emergency Room Examples: PES, Hospital Emergency Room (e.g., Stanford, Mills- Peninsula, etc.) 
Faith-based Organization  
Family Member Examples: Parent, Sibling 
Federally Qualified Health Center Examples: SMMC Clinics; Some community health clinics (e.g., Ravenswood, Fair Oaks Health Center, etc.); 

Some hospital clinics (e.g. Stanford, Mill-Peninsula). For a list of FQHCs: http://findahealthcenter.hrsa.gov/ 
Fee-For-Service Provider Examples: Non-FQHC medical providers. 
Friend / Neighbor  
Homeless Services Examples: LifeMoves 

Jail / Prison Examples: Correctional Health Services (CHS) 

Juvenile Hall / Camp / Ranch / Division of Juvenile Justice Examples: YSC 
Medi-Cal Managed Care Plan Examples: HPSM providers, Kaiser-Medi-Cal providers. 
Mental Health Facility / 
Community Agency 

Examples: BHRS Programs; Contracted MH Agencies; Non-BHRS Community Mental Health Agencies; SMMC 3AB, 
IMDs/MHRCs; Other Psychiatric Settings (e.g., Stanford Hospital; St. Mary’s Hospital) 

Mobile Evaluation Mobile Crisis programs, including BHRS contracted Mobile Crisis teams. 

Other County / Community Agency Non-BHRS County/Community Agencies. Examples: Public Health, etc. 
Other referred Examples: PCP who is not from an FQHC 
Probation/Parole Examples: AOT Laura’s Law 

School Can be a specific school or the school district. 
Self Client or can also include legally authorized client representatives, such as Conservator. 
Significant Other Examples: Spouse, Domestic Partner 

Social Services Agency Examples: CFS, Presumptive Transfers, APS, etc. 

State Hospital State hospitals include 5 hospitals overseen by the Department of State Hospitals: Atascadero, Coalinga, Metropolitan 
(in Los Angeles County), Napa and Patton. Patients are mandated for treatment by a criminal / civil court judge. 

Street Outreach Examples: Includes BHRS programs such as Street Medicine, PERT, etc. 
Substance Abuse Treatment 
Facility / Agency 

Examples: Free at Last, Our Common Ground, etc. 
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