


Behavioral Health & Recovery Services
OUR MISSION
We serve with excellence, compassion and 
dedication to improving and advance social 
equity and diversity.  We work together to 
instill hope, resiliency, and a sense of 
connection to enhance the lives of those 
affected by substance use and mental health 
challenges. 

OUR VISION
Our communities are safe for all where 
individuals realize their dreams and 
challenges of mental illness and /or 
substance use are addressed in a 
compassionate, holistic and effective 
manner.  Diverse communities are honored 
and strong because if our difference.  

OUR VALUES
Person and Family Centered:  We promote 
culturally responsive person-and-family centered 
recovery.

Potential:  We are inspired by the individuals and 
families we serve, their achievements and 
potential for wellness and recovery.

Power:  The people, families, and communities we 
serve, and the members of our workforce guide 
the care we provide and shape policies and 
practices.

Partnerships:  We can achieve our mission and 
progress towards our vision only through mutual 
and respectful partnerships that enhance our 
capabilities and build. We use proven practices, 
opportunities, and technologies to prevent and/or 
reduce the impacts of mental illness and addiction 
and to promote the health of the individuals, 
families and communities we serve.



AOD System of Care
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AOD Prevention:  A Public Health Approach
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AOD Prevention   
Community Health Promotion Efforts

• Tobacco Prevention 
Program – smoke-free 
multi-unit housing, 
flavored tobacco 
policies, youth 
leadership

• AOD Prevention –
decrease underage 
drinking, decrease 
underage cannabis use 
through information, 
education, enmedia
campaign, policy 
initiatives to minimize 
impact of AOD



Substance Use Treatment Services:  
Creating an “Organized Delivery System”
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AOD Treatment:
Continuum of Substance Use Services

• Opioid Treatment Services (BAART, ART)

• Additional Medication Addiction Treatment (MAT)

• Outpatient Treatment Services  (under 9 hours per week of counseling)

• Intensive Outpatient Services (9-19 hours per week of counseling)

• Recovery Residences (must be concurrently enrolled in Outpatient) 

• Residential Treatment Services  

• Residential Withdrawal Management (“Detox”)  

• Case Management Services

• Recovery Services (available post treatment completion)



AOD Treatment:
Specialty Programs and Collaborations

•Drug Court, DEJ, DUI Court and Programs
•AB109, Unified Re-Entry, Service Connect
•CHOICES/In-custody treatment MAT and Methadone Tx.

Justice 
Programs

• Integrated Medication Assisted Treatment
•Primary Care Interface
•Whole Person Care / Complex Client Care Coordination
•Co-occurring and trauma informed

Health & 
Mental Health

•Culturally appropriate treatment providers
•Youth treatment services
•Perinatal treatment programs, including residential
• CalWORKs

Population 
Specific



AOD Recovery Supports

• Voices of Recovery

• WRAP Groups

• Recovery Happens

• Peer Coaching

Peer Based 
Supports

• Sober Living and 
Recovery housing

• Housing subsidies 
and vouchers 
(limited)

• Supportive case 
management

Housing 
Supports

• Treatment Provider 
recovery check-ups

• Field-based care

• Case management 
and care 
coordination

Other  Recovery 
Services



How to Access 
Services?
Call the BHRS Access Call Center

BHRS ACCESS TEAM
1-800-686-0101

• Phones answered 24 hours a 
day

• Confidential and respectful 
services

• Trained professionals



How to Access Services
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For more information, contact:

Diana Hill, Mary Taylor Fullerton, Francesca Lomotan or Clara Boyden

Behavioral Health & Recovery Services

dhill@smcgov.org

mfullerton@smcgov.org

Flomotan@smcgov.org

cboyden@smcgov.org
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