
• Sylvia | She/Her | ODE37:03 

Hi Everyone! For 2021 May Mental Health Month, here are a couple ways you can get 
involved:1. Planning Committee Meetings - more info at 
https://smcbhrsblog.org/2021/03/03/opportunity-to-shape-2021-mental-health-month-
in-san-mateo-county/. To join the mailing list, please email me at stang@smcgov.org.2. 
Events - if you are looking for ideas or support in hosting your own MHM event, feel 
free to reach out to me (Sylvia Tang | stang@smcgov.org | 650-578-7165) 

• Brigitte van Essen41:12 

Sorry must have hit wrong button 

• Chantae Rochester46:06 

Here's the link for the Director's Report https://www.smchealth.org/sites/main/files/file-
attachments/directors_update_mar_2021_final.pdf?1614206236 

• Jairo Wilches46:19 

Congratulations Claudia!! 

• Patricia Way46:48 

Congratulations Claudia!!!! 

• Pat Willard47:00 

Congratulations 

• Chris Rasmussen47:35 

Congrats Claudia! 

• Pat Willard48:04 

Congratulations Jenn! 

• Yoko Ng (She/Her/Hers)58:55 

Suicide Prevention Committee 1st Tuesdays of the Month 1:30-3:00pm 
https://zoom.us/j/410362485 669-900-6833 (Meeting ID: 410 362 485) Co-Chairs: Sylvia 



Tang (650-578-7165 | stang@smcgov.org) and Zena Andreani (650-339-5803 | 
zena.andreani@star-vista.org) 

• Pat Willard01:02:23 

Public request is for data and analysis quarterly. 

• Pat Willard01:02:47 

Kind of service call (incident types, e.x. SUSPER, 415, 5150, 314, 1056, etc.)Demographic 
of the person contact/recipient of the service (race, ethnicity, gender)Use of handcuffs 
on the client for security (yes, no)Use of force to secure the scene (if yes, what?)Client 
injured; type of injuryClinician able to dismiss police officer and continue care of client 
(yes, no)Client transported to facility; type of facilityClient returned to care of family, 
relatives, friends? 

• Pat Willard01:20:31 

yes, please, i wish to speak on things just said 

• Pat Willard01:32:10 

“Without appropriate outreach and education, language barriers can deter many 
individuals from seeking treatment either because they do not know where to go or 
they feel they would not be able to adequately communicate with their 
providers.”(California Racial Disparities Project, 2018) 

• Pat Willard01:32:24 

Thank y;ou sheila, i know I went on a bit 

• Brigitte van Essen01:32:38 

Great points, Pat! 

• Pat Willard01:41:38 

also, the program defined by city chiefs of police of participating cities held no 
community sessions focused on mobile mental-health program components and 
response parameter potential clients and family and community members found 
necessary for the program to succeed 



• Pat Willard01:42:20 

ie.e. for them to feel comfortable using it 

• Pat Willard01:43:32 

i.e. like product managers seeking input from potential customers of kitchen tools like 
toasters and crock pots they'd be interested in buying 

• Clara Jaeckel01:43:48 

Director Gilman and some of the city managers and police chiefs stated that a program 
with solely mental health staff and no law enforcement involvement could be 
considered based on the results of this pilot. What are the criteria that would need to be 
met to move to a non-LE program next? 

• Pat Willard01:46:30 

Agree with Clara's question 

• Brigitte van Essen01:46:50 

Also agree with this question. 

• Pat Willard01:48:41 

Because the definition of the objectives for the program are not clearly defined, no one 
knows what success or failure or needs improvement looks like when they see it. 

• Pat Willard01:49:19 

In other words, no standards set, no measures reveal any good or bad outcomes. 

• Pat Willard01:49:41 

Nor triggers indicated redress and fixes. 

• Pat Willard01:51:00 

Pesonal opinions of police chiefs seem to be the only factor considered. 

• Pat Willard01:52:02 



Thanks for listening to public thoughts and input. 


