
Effective Now! Coming Soon! New/Updated Policies 
• All Staff and Contracted Agencies: Reminder about Diagnoses!
• All Staff and Contracted Agencies: Annual Compliance Bundle
• All Staff and Contracted Agencies: New Policy Index Links

• All Staff and Contracted Agencies: January QM Training –
Timely Access 

• See below

Reminder about Diagnoses! Available: 
Now 

New/Updated Policies Available: 
Now 

MIS has found that claims are being submitted without ICD-10 codes due to diagnoses not being entered at 
admission and/or not being updated along with the completion of the assessment. WITHOUT AN ICD-10 
code attached to the client’s chart, we are UNABLE TO BILL. Remember, the diagnoses 
that is submitted with claims is the diagnosis that is entered on the Diagnosis Form for your episode.  

Please remember to complete the Diagnosis Form (included in the Admission Bundle and in 
the CalAIM Assessment bundles) on admission and any time you update the client's diagnosis in the 
assessment. Alternatively, you can always open the Diagnosis form separately (does not have to be in a 
bundle) to enter the information.  

Updated: 16-08 Uniform Guidance: Compliance with Substance Abuse Prevention, Treatment, 
and Recovery Services Block Grant (SUBG)  
Updated:  94-04 Psychiatry Residency Training Program – Moonlighting Regulations  
New: 25-07 Network Adequacy Standards and Timely Treatment Access for MHPs and DMC-
ODS  
New: 25-08 GME: Policy on Resident and Fellow Moonlighting Activities  
New: 25-09 GME: Faculty, Resident and Fellow Well-Being  
New: 25-10 GME: Closures, Reductions, & Substantial Disruptions in Patient Care or Education 

BHRS Annual Compliance Training Deadline Extended Effective: 
Now 

January QM Training – 
Timely Access 

1/15/2026 New Policy Index Links Available: 
Now 

The BHRS Annual Compliance Training Bundle for FY 25–26, originally due on January 
2, 2025, has been extended. All BHRS employees and contractors must complete the 
full training bundle by January 31, 2026. 

Please note that separate Countywide Required Training was also due at the end of 
December. 

Here is the link for the: BHRS Annual Compliance Training Bundle FY 25-26 & 
Acknowledgement of Code of Conduct Review Training 

For questions, contact HS_BHRS_QM@smcgov.org. 

Mandatory Timely Access Training will be held on 
1/15/2026 from 10:30 a.m. – 12:00 p.m.  
We’ll be updating staff on the new Timely Access form 
and process that will go LIVE in February 2026! 

Due to an update to the Policy Index, we needed to 
change the URLs.  
Please use the NEW Policy Index Links to see policies 
by Number or by Chapter/Category. We have also 
added the updated links to the Policy Index on the 
main QM webpage. 

What’s New! January 2026 

QM Updates 

https://www.smchealth.org/bhrs-policies/uniform-guidance-compliance-substance-abuse-prevention-treatment-and-recovery-services
https://www.smchealth.org/bhrs-policies/psychiatry-residency-training-program-moonlighting-regulations-94-04
https://www.smchealth.org/bhrs-policies/network-adequacy-standards-and-timely-treatment-access-mhps-and-dmc-ods-25-07
https://www.smchealth.org/bhrs-policies/gme-policy-resident-and-fellow-moonlighting-activities-25-08
https://www.smchealth.org/bhrs-policies/gme-faculty-resident-and-fellow-well-being-25-09
https://www.smchealth.org/bhrs-policies/gme-closures-reductions-and-substantial-disruptions-patient-care-or-education-25-10
https://sanmateocounty.csod.com/client/sanmateocounty/default.aspx?ReturnUrl=%2fglobalsso%2fgssooutboundsso.aspx%3fou_id%3d-12285%26SAMLRequest%3dfVLLbtswEPwVgndKIp26MmHZcBsEDZCirq3k0ItBkWubqUQqWkp1%252Fj6MH0iaQy4EiZ2d2Z3hdH5oajJAh9a7gvIkowSc9sa6XUHvyxuW0%252FlsiqqpRSsXfdi7FTz1gIHERofyVClo3znpFVqUTjWAMmi5Xvy8kyLJZNv54LWvKVkgQhei1HfvsG%252BgW0M3WA33q7uC7kNoUaapU5ztal%252BpmiHg62CJDdtEozeJ9k1a%252B5116VE4RfSpxgP7Zx%252BHw9%252F9czs8De3jQMl1HNE6FY5rXZhRuUYFiLP0Ljy%252FMZ7UXrl28fB9qCLAxGuisD3Mfb%252BxpmBciPwLJTe%252B03B0oqDb2AWU3F4XdLH6fSVGk%252FzrmBljRuyKTzJWTcZbBpkBYwRUXG8jFpcqLjXAWzdiD7cOg3KhoCITY5ZxluUlz6UQko%252BTUc7%252FULI82%252FjNulM8n3lenUAof5Tlki1%252FrUtKHi4xRwA9hyqP6t37ND8nVpcI6QzbTfR%252Bo6IX%252BeZDAtP0Pf3s%252FPz%252FC81eAA%253D%253D%26RelayState%3d8e41ba21-b967-4483-84a0-f390bdc9a491
https://sanmateocounty.csod.com/client/sanmateocounty/default.aspx?ReturnUrl=%2fglobalsso%2fgssooutboundsso.aspx%3fou_id%3d-12285%26SAMLRequest%3dfVLLbtswEPwVgndKIp26MmHZcBsEDZCirq3k0ItBkWubqUQqWkp1%252Fj6MH0iaQy4EiZ2d2Z3hdH5oajJAh9a7gvIkowSc9sa6XUHvyxuW0%252FlsiqqpRSsXfdi7FTz1gIHERofyVClo3znpFVqUTjWAMmi5Xvy8kyLJZNv54LWvKVkgQhei1HfvsG%252BgW0M3WA33q7uC7kNoUaapU5ztal%252BpmiHg62CJDdtEozeJ9k1a%252B5116VE4RfSpxgP7Zx%252BHw9%252F9czs8De3jQMl1HNE6FY5rXZhRuUYFiLP0Ljy%252FMZ7UXrl28fB9qCLAxGuisD3Mfb%252BxpmBciPwLJTe%252B03B0oqDb2AWU3F4XdLH6fSVGk%252FzrmBljRuyKTzJWTcZbBpkBYwRUXG8jFpcqLjXAWzdiD7cOg3KhoCITY5ZxluUlz6UQko%252BTUc7%252FULI82%252FjNulM8n3lenUAof5Tlki1%252FrUtKHi4xRwA9hyqP6t37ND8nVpcI6QzbTfR%252Bo6IX%252BeZDAtP0Pf3s%252FPz%252FC81eAA%253D%253D%26RelayState%3d8e41ba21-b967-4483-84a0-f390bdc9a491
mailto:HS_BHRS_QM@smcgov.org
https://app.smartsheet.com/b/publish?EQBCT=1c87bba379cf4c4ea12ec4a213a7122a
https://app.smartsheet.com/b/publish?EQBCT=b68578336cc34b93ad1df85dfa40159d
https://www.smchealth.org/bhrs/qm



