N 9 1 September 2025
 What’s New!

‘ - QM Updates
O Effective Nowd T ComingSoon! [T New/Updated Policies
o For All Staff: September Training Canceled e Stay Tuned o New: 25-05 Welcoming Framework

e For BHRS Staff (MH & SUD) and Contract Agencies (MH & SUD):
Credentialing Updates

e For BHRS Staff: SAFE Chicklet
e For All Staff Updated Service Code Cheat Sheet

Effective: Now Effective: Now
The September QM Training has been cancelled QM has updated onboarding credentialing requirements for new providers to include
QM will notify staff and contractors when QM trainings will resume as soon as more information is available. the “Provider Standards Attestation Form,” in alignment with Policy 25-04.
When trainings do resume, they will continue to take place on Zoom at the same date and time (3~ Thursday of https://www.smchealth.org/bhrs-policies/credentialing-and-re-credentialing-bhrs-
every month from 10:30 a.m. - 12:00 p.m.). providers-25-04

Please keep the current meeting series on your schedule as a place holder. QM will send individual
cancellations for future trainings that need to be cancelled on a monthly basis.

Effective: Now Effective: Now Effective: Now
Managers or Supervisors must submit an ISD Service ticket to The Service Code Cheat Sheet has been updated! The updates include New: 25-05 Welcoming Framework Supersedes
request the SAFE chicklet for new BHRS hires. medication support services and clarification regarding age ranges for ICC Policy 08-01. New policy that establishes a
and IHBS codes. framework for welcoming practices in all BHRS
When submitting the ticket, please select Health Application contracted & direct services.
Request as the category, then Application Request and select The FY25-26 Service Code Cheat Sheet has been posted, but continue to use
SAFE. the FY24-25 Service Code Cheat Sheet for services before July 1, 2025.



https://www.smchealth.org/bhrs-policies/credentialing-and-re-credentialing-bhrs-providers-25-04
https://www.smchealth.org/bhrs-policies/credentialing-and-re-credentialing-bhrs-providers-25-04
https://www.smchealth.org/sites/main/files/file-attachments/service_codes_cheat_sheet_2025-04_-_v3f.pdf?1757697753
https://www.smchealth.org/sites/main/files/file-attachments/service_codes_cheat_sheet_2025-04_-_v3f.pdf?1757697753
https://www.smchealth.org/sites/main/files/file-attachments/service_codes_cheat_sheet_2025-04_-_v2.5_0.pdf?1749848042
https://www.smchealth.org/bhrs-doc/welcoming-framework-25-05



