Lab Orders

Lab orders are placed and lab results are viewable in the Infoscriber / OrderConnect
system.

The Orders page opens the Current Order Profile screen to allow lab ordering and
tracking. You can also quickly perform reorders as well as discontinue orders from this
page.

In addition, it allows viewing of lab results that have been received electronically as well
as entering of external lab results from other sources.
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@ TESTTWO TEST MR# 930003, Male, 23, 04/30/1989
% Schizoaffective Disorder

Current Order Profile
From Date: To Date: Order Type: Status: Reviewed: HNormal:
| | | | (Al v| | Active v |an v [an v [search]

Results Status Result Review Review with Patient| Action

Orders :
Received |Normal| Date |Reviewer| Date |Reviewer
CEC With Differentis/Plstelst Chris Chris
03/28/2013 03/27/2013 N 03/28/2013 03/28/2013
== Comp. Metsbolic Psnel [14) =he s e Esguemra e Esgusrs |:|

CEBC w Diff w PIt l:‘ I:‘

o2e2013 (— — —— — —~
=== Destination: LabCorp

- Max 100 iterns shown. Specify search conditions to narrow the results. m
- To re-order/discontinue radiclegy orders, select the order type as ‘Radiclogy” and search.
Results Queue Add result Add order
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By default, the screen will show all order types and results that are active (e.g., have not
been discontinued or voided) for all review statuses (e.g., reviewed or not reviewed) and
for all result types (e.g., normal or abnormal). The items shown are listed by Order Date,
the most recent ones first. You can click on the Order Date heading or the Orders
heading if you wish to resort. Filters on the screen at the top can also be used.

Items on the screen are color-coded:
Yellow: a lab test that was ordered
Orange: a lab result

Gray: discontinued or voided items
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Results

From the Orders tab, Currrent Order Profile page of a patient, the orange colored entries
indicate lab results. You may use the Order Type filter at the top to narrow down to view
only Results.

Click on the test result’s hyperlink to view the results.
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The Lab Order Results window will open.

FPatient CCMH 1 TEST (ID TEST) ERINT
DoB 1MM981, Age 32 Gender: Female

Address

Lab Order Results - Specimen No. 049X9250010
Collected On 2/18/2013 6:30:00 Ak Ordered On 211 82013 by 3 UMKMOWN
Recened On 20182013 3:45:00 P Clinical Review By | - Saject -- v

Collection Volume Patient Review BY | _. g oject - v
[Savel [ Cancel ]

Panels Ordered 004259-TSH
PatientiOrder Comments

—
k)
L3

Tests Results Flag LInits Reference [nterval
TSH 2.001 ulLlimL 0.450-4.500

To record a clinical review, meaning a provider has reviewed the results, locate the
provider’s name in the dropdown list and select it. If you wish, you can make a comment
by clicking on the clipboard icon that is present on the right side. When you are finished,
click the “Save” button. The current date will automatically be saved.

To record a patient review, meaning a provider has gone over the results with the patient,
locate the name of the person who reviewed the results with the patient in the dropdown
list and select it. Next, in the space to the right of the name, enter the date that the review
was done with the patient. When you are finished, click the “Save” button.

If you wish, you can make a comment by clicking on the clipboard icons that are present
on the right side.
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TEST TESTONE MB# 930000, Male, 13, 05/08/1999
é@ Schizoaffective Disorder PRINT

Lab Order Results - Specimen No. 08522952120

Collected On 3262013 9:55:00 A Ordered On 3/26/2013 by C ESGUERREA
Received On 32712013 2:08:00 A Clinical Review By Ecguerra MD, Chris 3/28/2013 8:04:00 AM%
Collection Yolume Patient Review By Ezguerra MD, Chris samnt3l

Panels Ordered 005009-CHC With DifferentialiPlatelet, 322000-Caomp. Metabolic Panel {143
Patient/Order Comments

Tests Eesults Flag Units Eefarence [nterval Lah
WBC 36 Low ¥IO0E3MIL 4.0-9.1
RBC 492 ¥I1OEBMIL 4.14-5.20

Note: Whenever a patient has lab results that need to be reviewed, a beaker icon will
appear at the bottom of the Current Medication Profile and the Orders pages of the
application. Clicking on the beaker icon does take you directly into the Results Queue
(See next section). To see the specific patient’s results, go to the Orders page.

Known Allergies

Mo Known Allergiss

!!! @ O] Add New Prescription L58kes |

Rx Profile RxHx Reconciliation MNon-ISCRx Orders PatientDemo  Allergies Dx  Notes
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Results Queue

You can access the Results Queue by clicking on this option at the lower right of the
Current Orders page. The queue is similar to an inbox which provides a listing of
multiple results by providers and/or date.

Note: A patient’s lab results can be viewed from either the Lab Results Administration or
from the patient’s Current Order Profile page.

1. Click on the Results Queue link at the bottom right of the screen

S0
- To re-order/discontinue radiology orders, select the order type as ‘Radiology’ and search. g2
Results Queue ) Add result  Add order
Rx Profile RxHx Reconciliation Hon-ISCRx Orders Patient Demo | Allergies i Hotes
2. In the Results Administration screen select your name / ordering provider’s name in

the Provider drop down field.
Filtering by date range can be done by entering the criteria in the “Received” an

“Through” fields.
The check boxes are also filtering criteria that can be used. Click “Go” to activate the
filtering.
Column headers for the list of results can be sorted by clicking on the heading.
Lab Results Administration Provider: (7| — All Praviders — m
Received: Go| clear
Needs Review |Unmatched | All Results Needs Reviewsd By Provider Needs Reviewsd wiPatient .-‘-.:':'"'; Results Only?

Received Description Patient Hame DoB Clin. Rewview Abnormal Prowider
02/22/2013 snsl (14} Abnormal G MAJOR L
02/22/2013 Abnormal  § MOORE
02/22/2013 0050 With Differentisl/Platelet Abnormal N DU

The Lab Results Administration page is divided into three categories: Needs Review,
Unmatched and All Results.

The page may be sorted by the column headers to achieve the desired results display.
The “Return” option at the top right corner of any of the three tabs returns you back to the
patient.

Needs Review - Displays all results that need review either by the clinician or the patient.
Filters at the top of the screen allow for filtering to see the results according.

Unmatched - The laboratory may occasionally send results for patients that the system
cannot find. In these cases, the results will go into the Unmatched Test Results queue.

All Results - Displays all results, matched and unmatched.

For information on recording “Review By”, see page 2.
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Lab Test Ordering - New Orders

1. Click on the “Add Order” link in the lower right corner. This takes you to the Enter
Information screen.

TESTTWO TEST MR# 930003, Male, 24, 04/30/1989
% Schizoaffective Disorder

Enter Information

“Select Ordering Practitioner :
Cabaj MD, Robert v/

“Destination :
LabCorp V|

“Select Order-Type :
® Lab-Order
O Radiclogy-Order

MNext >> ] [Cancel Order

2. Select Ordering Practitioner as needed and leave lab destination and order type at the
default.
3. Click “Next”.

% TESTTWO TEST MR# 930003, Male, 23, 04/30/1989
Schizoaffective Disorder

Select Orders

Search For Orders/ Standard Panels: Select from Custom Panels:

Order Code’ CPT Code: ABO and RH A
| Acute Hepatitis Panel =

Name  Description: B12 and Falate

|cbc | Basic Metabolic Panel (8) hd

[ Add Selected Custom Panel ]

Resuits:
CBC wDiffw PIt (CPT Code - 85025)
CBC wjo Diffw PIt (CPT Code - 85027)

[ Add Selected | [ Add &1 | [ Clear List ]

*Selected Orders:
CBCwDiffw PIt (CPT Code - 85025)

[ Remaove Selected ][ Remave All ]

[ Mext »> ] [CanceIOrder]

4. Type in partial name of lab test in Name/Description field and click “Search”, or select
a custom panel and click “Add Selected Custom Panel”.
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m BHRS TEST MR# 42, Male, 53, 03/25/1960
% Schizophrenia Catatonic Type

Select Orders

Search For Orders/ Standard Panels: Select from Custom Panels:
Otder Code/ CPT Code: ABQ and Rh
| | Acute Hepatitis Panel
Name' Description: B1Z2 and Folate
|cbc |
[ Add Selected Custom Panel
Search

CBC W/0 DIFF (CPT Code - 85027)

| Add Selected | [ Add Al | [ ClearList |

*Selected Orders:
CBCW/DIFF (CPT Code - 85025)

[ Remaove Selected ][ Remave All ]

[ MNext =2 ] [CanceIOrder

5. Highlight the desired test in the Results field. Click “Add Selected”. The button
“Add All” can be used if all on the list is to be ordered.

6. Repeat steps 4 and 5 as necessary for all the tests you want to order.

7. Click “Next” after you have chosen all of the tests you would like to order.

8. At the “Complete the Order” page, associate the test with a diagnosis. If you are
ordering multiple labs, highlight the first test in the Selected Orders field to proceed.
Enter any special instructions, order guidelines, reason code, or reason text as necessary.
Diagnosis is required. The rest of the fields are not.

Change the order date or start date as necessary.

Please note, the reason code and the reason text will NOT show on the lab order that goes

to the laboratory.
Diagnosis, special instructions, and order guidelines will show on the lab order.
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TESTTWO TEST MR# 930003, Male, 23, 04/30/1989
% Schizoaffective Disorder
Complete the Order

Selected Orders: (click to define order) Orders to Discontinue: A

CBC wDiffwPIt(CPT Code - 8502

Lipid Panel (CPT Code - 30067}
Enter/Modify Order Information: CBC w Diff w Plt
Diagnosis:
No Entry v| EdiDx
Order Date: |4/11/2013 Start Date: |4/11/2013
Special Instructions: (210 characters left) Order Guidelines: (210 characters left)
Reason Code: thold Ctrl to select multiple) Reason Text: {210 characters left)
Annual Lab Panel -~
Admission Lab Panel = v

Qutput: Print: [] Fax: [ [AcceptOrder] [ Edit Details ] [Cancel Order]

9. For multiple tests, click to the next Selected Orders and answer “OK” on the save
changes popup. Repeat step 8.

10. Choose Print as your order’s output. No selection = output of None.

11. Click “Accept Order”.

05/09/2013



Lab Test Re-ordering

1. Click on the Reorder box on the right side of each test you would like to reorder.
2. Click “Go”.

Print | Cloge Chart gNE:T K]

CASE TEST MR# 386, Male, 12, 07/03/2000
@ @ Major Depressive Disorder, Recurrent, Severe With Psychotic Features

Current Order Profile

From Date: To Date: Order Type: Status: Reviewed: Normal:
| | | LAl v| | Adive v fan v A v| [ Search ]
| Results Status Result Review Review with Patient Action
~feeE Received Normal | Date Reviewer Date Reviewer
cozizors | MeALSEAH ) Bancur 0
ovenors | SAMCCOMELETE 1000 COUNT WAL 0
011872013 %MMC Lab 0
011872013 %ﬁf;mmc Lab 0
e o — oo

- Max 100 iterns shown. Specify search conditions to narmow the results.
- To re-orderfdiscontinue radiclogy orders, select the order type as Radiology' and search.
Results Queue  Add result

do g
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3. Repeat steps 2 through 8 as if you were ordering a new order.

Discontinuing (e.g., inactivating) an Order

1. Click on the Discontinue box on the right side for each test you would like to
discontinue.

2. Click “Go”.

3. Click “Next” at the Enter Information page.

4. Click “Accept” at the Complete the Order page.
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