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Completing the ICC Eligibility Screening Form in Avatar

The following slides are step-by-step instructions on how 
to complete the ICC Eligibility Screening Form in Avatar

You may also complete the fillable PDF version of the 
form and submit it to the Pathways to Wellbeing Mental 
Health Program Specialist (PTW MHPS) at:

SMHS-Referrals@smcgov.org

https://www.smchealth.org/sites/main/files/file-attachments/smc_icc_eligibility_screening_form_11.20.24.pdf?1733437126
mailto:SMHS-Referrals@smcgov.org
mailto:SMHS-Referrals@smcgov.org
mailto:SMHS-Referrals@smcgov.org


Find the ICC Eligibility Screening form in Avatar



Select a client to screen for ICC eligibility



Choose the appropriate client episode



Fill out the client data section of the form



Answer questions 1 and 2. If the client meets criteria for 

SMHS (Q2), then choose the current MH Assessment or 

CANS date from the drop-down lists 



Answer question 3. If “Yes,” then choose at least one 

of the listed items that apply to the client



If appropriate, choose “Other indicators where ICC may 

be recommended” and describe in the text box below



Choose one of the three outcomes based on the 

answers to Questions 1-3, using your clinical judgment, 

and the client/family’s feedback



Fill out your information, add today’s date, and then 

change “Draft” to “Final”



Acknowledge the form is final (and is no longer editable) 

by clicking “OK”



Click “Submit,” to route the form for approval



After clicking “Submit,” a pop-up will appear



Route the form to your Supervisor for approval



Add your Supervisor to the “Approver list



Route the form to the PTW Mental Health Program 

Specialist and their Supervisor as an Approver



Add the PTW MH Program Specialist and their Supervisor 

to the Approver list



Click “Submit” to route the form to your Supervisor, the 

PTW MH Program Specialist, and their Supervisor



The form is listed under Scanned Documents as 

“Eligibility Information (Authorization)”



After the ICC Eligibility Screening Form is submitted

If the client is approved for ICC services and ICC services are 
recommended, you and your supervisor will receive an email 
from the PTW MHPS, cc’ing the Contractor Agency who will be 
providing the ICC services.

Once the Contractor Agency receives the referral for ICC services, 
they will assign an Intensive Care Coordinator who will engage 
the client and/or family to obtain consents within 10 days of 
referral receipt. An initial CFT meeting will be scheduled within 30 
days of referral receipt.



Email questions to the

PTW MH Program Specialist

SMHS-Referrals@smcgov.org
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