
Sign up for free health coverage with ACE 
Fee Waiver if you:  

1. Are a San Mateo County resident, 
between the of ages 19 to 64.

2. Have an income between 138% and 
200% Federal Poverty Level (FPL). FPL 
levels differ depending on the size of 
your family.  
 
 
 
 
 
 
 
 
 
 
 

3. Are not eligible for Medicare,  
Full Scope No Cost or Share-of Cost  
Medi-Cal, Covered California, private 
insurance, or other third party payers.

If your income is below 138% FPL, you  
may be eligible for the Ace Fee Waiver 
program.

How Can I Sign Up?   
Enrollment counselors are available to 
help you! 

• Call the Health Coverage Unit at  
650-616-2002 for free, confidential, 
in-person health insurance help. 

• Make an appointment to speak with  
an enrollment counselor online at  
www.smchealth.org/HCUform.

• Visit us in person at one of our  
locations across San Mateo County  
(see back panel for location options). 

When you sign up, bring proof of your 
residence in San Mateo County,  
household income, and identity. 

 

Health coverage keeps you health 
and covered when you need it most. 

San Mateo County Access and Care for 
Everyone (ACE) is a low cost  health 
coverage option for San Mateo County 
residents.

ACE services are only covered by  
certain providers:  

• San Mateo Medical Center’s main 
campus and clinics

• Ravenswood Family Health Center
• North East Medical Services

Once enrolled, you will select a primary 
care provider clinic where you will  
receive primary care, any referrals to  
specialized medical services, and  
prescriptions at certain pharmacies.

 

FPL Annual Income Levels
Family 

Size 138% FPL 200% FPL

1 $16,395 $23,760

2 $22,108 $32,040
3 $27,821 $40,320
4 $33,534 $48,600

Each additional family member
Add $5,741 Add $8,320

The above income guidelines are effective April 1, 
2016 through March 31, 2017.

  
The annual enrollment fee is $360 per  
person. This can be paid in monthly  
installments or waived based on your  
ability to pay. 

With ACE, the most you would pay out of 
pocket is $1,000 ($360 enrollment and $640 
in co-payments). Co-payments range from:
• $7 prescriptions
• $15 diabetes, asthma, hypertension visit
• $75 emergency room visit
• $300 same day surgery 

Can I Apply? What is ACE? How Much Does ACE Cost?



  
You can apply in person at Health  
Coverage Unit (HCU) enrollment sites, 
including: 

• San Mateo Medical Center 
222 West 39th Ave 
West Entrance, 1st Fl., San Mateo

• South San Francisco Clinic 
306 Spruce St., South San Francisco

• Daly City Clinic 
380 90th St., Daly City

• Coastside Clinic 
225 S. Cabrillo Hwy., 100A, Half Moon 
Bay

• Human Services Agency 
2500 Middlefield Road, Redwood City 

Drop in at HCU enrollment sites Monday-
Friday, 8:30am-5pm, and every 3rd Saturday 
of the month, 8am-4:30pm (at SMMC only).
HCU offices and the hotline are closed each 
month on the 2nd Thursday, 2:30-5pm, and 
the last Thursday, 8:30-10:30am. 
 
You can also enroll at partner offices:
• Ravenswood Family Health Center
• North East Medical Services
• HSA Medi-Cal offices
• Community based organizations 

 

Low cost health coverage

San Mateo County 
ACE

www.smchealth.org/Insurance

Access and Care 
for Everyone

Questions about whether your 
eligible for ACE and to sign up? 
Call the Health Coverage Unit Hotline 
at (650) 616-2002.

Would you like to know more about 
the services these programs offer? 
Contact the Health Plan of San Mateo at 
(650) 616-0050.

Questions about your San Mateo 
Medical Center bill or a bill you 
cannot pay? 
Call the San Mateo Medical Center 
Business Offices at (650) 573-2525. 

www.smchealth.org/Insurance

Where Can I Sign Up? Call us today

Call us at 650-616-2002 and  
visit www.smchealth.org/insurance  
to sign up for health coverage today. 


