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Reporting of Suspected Abuse:   
Child, Dependent Adult or Elder, Domestic  

1. Purpose
1.1. To describe reporting requirements for prehospital personnel when incidents of

child, elder or dependent adult, or domestic violence is reported or reasonably 
suspected.  

2. Definitions
2.1. A child is defined as anyone under the age of 18.
2.2. An elder is defined as any person 65 years of age or older.
2.3. A dependent adult is anyone between 18 and 64 years of age who has physical or

mental limitations which restrict his or her ability to carry out normal activities or to 
protect his or her rights including but not limited to persons who have physical or 
developmental disabilities or those whose physical or mental abilities have 
diminished due to age.   

2.4. Abuse is defined as evidence of physical or emotional abuse, neglect may be 
defined as intimidation, cruel punishment, fiduciary (financial) abuse, abandonment, 
isolation or treatment resulting in physical harm or pain or mental suffering or the 
deprivation by a care custodian of goods and services which are necessary to avoid 
physical harm or mental suffering. 

2.5. Reasonable suspicion is defined as information known to the EMS provider which, 
drawing on his/her training and experience, would lead another EMS provider in the 
same situation to suspect that the injury or condition of the patient was the result of 
a violent act or neglect. 

3. Child Abuse or Neglect:  When EMS personnel are faced with situations involving
known or suspected abuse or neglect of a child, EMS personnel are required to do all of
the following:
3.1. Make a reasonable effort to transport the child to a hospital and notify the receiving

hospital of the suspected abuse or neglect. 
3.2. Notify the appropriate law enforcement agency immediately if the parents are 

resistant to transporting the child to the hospital. 
3.3. Document observations and findings on the patient care report. 
3.4. Contact the San Mateo County Children and Family Services (CFS) or law 

enforcement as soon as possible and no longer than 24 hours after patient care is 
completed. 

3.5. File a written report with CFS within 2 working days of the encounter. 
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3.5.1. To report child abuse call:  650-802-7922  
3.5.2. A written and verbal report of suspected abuse shall be filed by all 

responding agencies.   In the case of multiple individuals from the same 
agency, a single individual may be designated to file the report.   

3.6. If there is physical or environmental evidence of abuse, the appropriate law 
enforcement agency should be contacted to obtain photographic evidence as soon 
as possible.   Patient care or transport should not be delayed to obtain photographs.  
Notify the law enforcement agency of the intended receiving hospital. 

 
4. Elder and Dependent Adult Abuse or Neglect:  When faced with situations involving  

known or suspected abuse or neglect of an elder or dependent adult EMS personnel 
are required to:  
4.1. Make a reasonable effort to transport the elder or dependent adult to the hospital 

and notify the receiving hospital of the suspected abuse or neglect. 
4.2. Notify the appropriate law enforcement agency immediately if the care taker is 

resistant to transporting the patient to the hospital 
4.3. Document observations and findings on the patient care report  
4.4. Contact the Teamwork Insuring Elder Support (TIES) line for all instances of abuse 

or neglect on a 24/7 basis as soon as possible and no later than 24 hours after the 
event.  Call 1-800-675-8437 
4.4.1. For reporting concerns related to a licensed care facility the San Mateo 

County Ombudsman may be contacted during business hours:  650-349-
7008.   After hours contact the TIES line.   

4.5. If there is physical or environmental evidence of abuse the appropriate law 
enforcement agency should be contacted to obtain photographic evidence as soon 
as possible.   Patient care or transport should not be delayed to obtain photographs.  
Notify the law enforcement agency of the intended receiving hospital. 
 

5. Domestic Violence:  In cases of suspected domestic violence the EMS provider should: 
5.1. Make every attempt to transport the patient to the hospital 
5.2. If the patient refuses transportation report the situation to the appropriate law 

enforcement agency. 
5.3. Document your findings on the patient care record 
5.4. Notify the receiving hospital of your suspicions on arrival to the hospital 

If there is physical or environmental evidence of abuse the appropriate law 
enforcement agency should be contacted to obtain photographic evidence as soon 
as possible.   Patient care or transport should not be delayed to obtain photographs.  
Notify the law enforcement agency of the intended receiving hospital. 
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