
Covid 19 Pandemic: Spiritual support 
during a surge in cases

12/3/2020

*Event is being recorded







AGENDA

 Introduction, Epidemiology and information by 
Dr. Curtis Chan

 Office of Community Affairs, Bridging 
Communication

 Feedback Session: As Faith Leaders what have 
been your challenges & successes/best 
practices

 Closing by Spirituality Initiative 

Intention of today’s webinar: 

1. Hear your experience and thoughts via today’s 
discussion and Survey Monkey Questionnaire

2. Work to build and strengthen our relationships

3. Creation of 2nd Q&A document for faith leaders

4. Spirituality Initiative as a place of gathering 
together, information sharing, support building 
and coming together to learn from each other.



Curtis 
Chan, MD

Deputy Health Officer for San 
Mateo County Public Health



Health Officer Statement & 
Official Documents

 June 15, 2020 Health Officer Statement   

 Dr. Scott Morrow www.smchealth.org/health-officer-updates/june-15-2020-health-officer-
statement

 Faith-based letter: May 29, 2020  www.smchealth.org/sites/main/files/file-
attachments/faith_based_letter_20200529.pdf?1592247114

 San Mateo County Clergy Town Hall, June 3, 2020 
https://www.youtube.com/watch?v=SN1qbVQY6wQ&feature=youtu.be

 COVID-19 Industry Guidance:  Places of Worship & Providers of Religious 
Services and Cultural Ceremonies.  July 29, 2020

 Blueprint for a Safer Economy: https://covid19.ca.gov/safer-economy/

 Spirituality Initiative  https://www.smchealth.org/spirituality-initiative

http://www.smchealth.org/health-officer-updates/june-15-2020-health-officer-statement
http://www.smchealth.org/sites/main/files/file-attachments/faith_based_letter_20200529.pdf?1592247114
https://www.youtube.com/watch?v=SN1qbVQY6wQ&feature=youtu.be
https://covid19.ca.gov/safer-economy/
https://www.smchealth.org/spirituality-initiative


Blueprint for a Safer Economy: 
https://covid19.ca.gov/safer-economy/

https://covid19.ca.gov/safer-economy/


1. Fear, toxic stress, & social conditions impacting mental health

2. Rapidly increasing hospitalizations & cases in all part of San Mateo

3. CDPH Health Orders

4. Virus Update:
1. Transmission without symptoms  (Easy to transmit to older family members)

2. Airborne small droplets while talking (Singing, talking, face coverings, gatherings, eating)

5. Working Together: 
1. Healthcare & Public Health: Testing, Isolation & Quarantine, Vaccine

2. Faith Community: Science & strengths-based approach to limit transmission while providing spiritual support

Discussion with Faith Leaders
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San Mateo County Clergy Town Hall, June 3, 2020
Selected quotes: 
 Morrow:

 “I don’t think it is safe or wise to have gatherings 

 “If you do let gatherings occur, please do them in the safest manner possible”

 “Some of our people are desperate to meet”
 Small, stable groups

 Livestreaming Worship with small worship team with <10 people

 These restrictions are with us for a long time
 1-2 years?

 “I can’t imagine going back until there is a vaccine”

 “Sanctuary, safety, inclusive welcome”

 “Slow to open the church again”

 “Impact of young people coming”

 Singing, soloist, far away

 When will it be safe?... Vaccine or herd immunity



Source: REDCap
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1. Cases are increasing in every region of San Mateo County.
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Young adults are most likely to transmit. 



Virus Update.  More scientific confirmation about:

Transmission without symptoms >50% of cases

Small droplets, airborne by singing & talking

Outdoor >> Lots of Ventilation >> Normal ventilation

Highest-mortality among older adults and 
those with complex medical conditions
 Infection Mortality Rate: 50-69 years: 0.005; 70+ years: 0.054







How does asymptomatic transmission and 
small-droplets airborne change emphasis?

Required Use of Face Coverings
Workplace Specific Plan
Topics for Worker and Volunteer Training
Individual Control Measures & Screening
Cleaning & Disinfecting Protocols
Physical Distancing Guidelines
Considerations for Places of Worship





Context in California related to limiting COVID-19 surge
Social Environment of San Mateo County

 Community trust: Overall compliance of businesses, faith-organizations, & 
public health recommendations

 Harm Reduction: Toxic stress, mental health, social isolation, and pandemic 
fatigue

 High capacity for science-literacy: Provide science-updates for congregation 
to modify their own activities



DRAFT Dec 3, 2020 Strengths-based Considerations

 Strengthen families and social support bubbles (1-3 households)

 Provide spiritual support for families and social-support bubbles

 Invest in online video conference meetings

 Outdoor services: Design for spiritual and socioemotional health. Minimize mixing across households and bubbles.

 Face Covering, particularly when you’re near others or talking.

 Masks required for children >2yo, particularly in all indoor, public settings

 Community messaging about efficacy of masks, particularly when talking

 Limit eating and drinking, outside social-support bubble

 Inform your congregation: Isolate, Quarantine, Testing.

 If symptoms, immediately isolate and mask within household -- until testing completed and negative 
results return.

 If close-contact with known case, you must complete (10-14 day) home quarantine

 If close-contact with people outside bubble, consider at least a 7-day voluntary home quarantine?



COVID-19 Community Outreach

April 1, 2019



Poll

April 1, 2019



NEXT STEPSCollaborative Structure 



Community Partners



COVID-19 Outreach Funded Partners

Bay Area Community Health Advisory Council
Building Skills Partnership
Casa Circulo Cultural
City of San Bruno
Coastside Adult Day Health Center
Coastside Farmers' Market
Daly City Partnership
El Centro de Libertad
El Concilio of San Mateo County
East Palo Alto Center for Community Media
Family Connections
HealthWays
Heart and Soul, Inc.
Institute for Human and Social Development
International Rescue Committee
North East Medical Services
Nuestra Casa de East Palo Alto
Pacifica Resource Center

Peninsula Conflict Resolution Center 
Peninsula Family Services
Peninsula Volunteers
Puente
Ravenswood Family Health Network
Self-Help for the Elderly
Senior Coastsiders
Siena Youth Center of the St. Francis Center
San Mateo County Libraries
San Mateo County Union Community Alliance
South San Francisco Library
StarVista First Chance
Support Life Foundation
Taulama for Tongans
Thrive Alliance
YMCA Silicon Valley

34 Total Funded 
Partners



COVID-19 OUTREACH RFP APPLICANTS
Healthy Places Index Information



Outreach Materials for Partners



Mask Mobile – #MaskUpSMC



NEXT STEPSMask Mobile in Action



NEXT STEPSMask Distribution Calendar 



Communications



NEXT STEPSAds 



Holiday Flyer



NEXT STEPSCOVID-19 Community Resources e-Newsletter

Monthly Community 
Resources 
e-Newsletter in 
English 
and Spanish



NEXT STEPSCOVID-19 Communication Calendar 

Sign up for our Weekly 
Communications Calendar now!

Follow us at:

@Smc_CommAffairs



NEXT STEPSCOVID-19 Outreach Toolkit 
https://cmo.smcgov.org/covid-19-outreach-toolkit



Thank You

April 1, 2019



Open Discussion:
What have been 
your challenges?



Open Discussion: 
What have been 

your successes and 
best practices?



Helping our 
Communities 
Together  
With your input via the Survey 
Monkey Questionnaire and  hearing 
your voice today we hope to continue 
to build our relationships and 
consistently provide support. We will 
be working on a Q&A document 
informed by today’s discussion and 
suggest the Spirituality Initiative as a 
place of gathering together,  
information sharing, support building 
and coming together to learn from 
each other. 



Thank you for 
joining us! 

Additional Comments or Feedback 
Contact the Office of Diversity & Equity 
(ODE) Email: ode@smcgov.org
Join our ODE email list: 
https://www.smchealth.org/office-diversity-
equity

We will be sending out the recording of the 
this meeting and PowerPoint to all 
attendees.

Spirituality Initiative: 
https://www.smchealth.org/spirituality-
initiative
Meeting 2nd Tue. of the month 12:30pm-
2:00pm, Meeting ID: 237 297 919, Passcode: 
SI2020
 Contact Melinda Ricossa-Parker at 
mricossa@smcgov.org to join email list

mailto:ode@smcgov.org
https://www.smchealth.org/office-diversity-equity
https://www.smchealth.org/spirituality-initiative
mailto:mricossa@smcgov.org
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