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Grievance & Appeal Rights

BHRS can help you complete the
forms and guide you through the
grievance or appeal process. This
includes support services you may
need such as an interpreter or
TTY/TDD phone lines.

BHRS ensures

The people who will make a
decision on your grievance or
appeal will be:

* People with the right skills
and training to understand
your conditions or illness.

* People who will read all the
records, comments or other
information you and/or your
representative give us.

» People who were not involved
in any earlier decision about
your grievance or appeal.

For appeals, you have the right to
provide testimony. You or your
representative may request
copies of all documents in your
case file, including medical re-
cords, other documents and any
new or additional evidence con-
sidered, relied upon or generated
by BHRS in connection with the
appeal of adverse benefit determi-
nation. The information will be free
of charge to you and will be given
prior to any decision being made.
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Grievance and
Appeal Process

% HEALTH SYSTEM

BEHAVIORAL HEALTH
& RECOVERY SERVICES
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