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GLOSSARY OF ACRONYMSBHRS REGIONAL CLINICS

Glossary of Acronyms

AARS: Asian American Recovery Services

AAS: Aging and Adult Services

ACE: Access and Care for Everyone

ACEs: Adverse Childhood Experiences

ALAS: Ayudando a Latinos a Sofar

AOD: Alcohol and Other Drugs

AOT: Assisted Outpatient Treatment - Laura’s Law
ARF: Adult Residential Facility

ARISE: Adult Residential In-Home Support Element
ARM: Adult Resource Management

ASIST: Applied Suicide Intervention Skills Training
BAART: Bay Area Addiction Research and Treatment
B&C: Board & Care

BEAM: Bipolar Disorder Early Assessment and
Management

BHAGAT: Behavioral Health Advisory Group
Ambassador Team

BHC: Behavioral Health Commission

BHP: Behavioral Health Plan

BHRS: Behavioral Health and Recovery Services
BSBB: Be Sensitive Be Brave

CalMHSA: California Mental Health Services Authority

CARE Court: Community Assistance, Recovery, and
Empowerment Court

CBHDA: California Behavioral Health Directors
Association

CBO: Community Based Organization
CBT: Cognitive Behavioral Therapy

CCT: Collaborative Care Team
CDEP: Community-Defined Evidence Practices

CES: Coordinated Entry System

CHPU: Community Health Promotion Unit
CIPN: Community Integrated Provider Network

CIT: Crisis Intervention Team

smchealth.org/bhrs. June 2025.

COYC: Canyon Oaks Youth Center

CPP: Community Program Planning

CSAC: California State Association of Counties
CWCRT: Community Wellness Crisis Response Team
CYSOC: Children and Youth System of Care

DBT: Dialectical Behavioral Therapy

DCPP: Daly City Peninsula Partnership

DEC: Diversity and Equity Council

DEJ: Deferred Entry of Judgment

DHCS: Department of Health Care Services
DMC-ODS: Drug MediCal Organized Delivery System
DMV: Department of Motor Vehicles

DOH: Department of Housing

DUI: Driving Under-the-Influence

EBP: Evidence Based Practices

ECCT: Early Childhood Community Team

ECM: Embedded Case Management

EMDR: Eye Movement Desensitization Reprocessing

EPABHAG: East Palo Alto Behavioral Health Advisory
Group

EPAPBHO: East Palo Alto Partnership for Behavioral
Health Outreach

FAST: Family Assertive Support Team

FOP: First Offender Programs

FSP: Full Service Partnership

FUM: Facilities Utilization Management

FY: Fiscal Year

GARE: Government Alliance for Race and Equity
GGRC: Golden Gate Regional Center

HACSM: Housing Authority of the County of San Mateo

HAP: Health Ambassador Program / HAP-Y: HAP for
Youth

HCH: Health Care for the Homeless
HEAL: Homeless Engagement Assessment and Linkage

HEI: Health Equity Initiatives
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HIPAA: Health Insurance Portability and Accountability
Act of 1996 (HIPAA)

HIV: Human Immunodeficiency Virus

HOP: Housing Operations and Policy Committee
HOPE: Helping Our Peers Emerge

HOT: Homeless Outreach Team

HPSM: Health Plan of San Mateo

HR360: HealthRIGHT 360

HSA: Human Services Agency

ICC: Intensive Care Coordination

ICM: Intensive Case Management

IEP: Individual Education Plan

IHBS: Intensive Home-Based Services

IHSS: In-Home Support Services

IMAT: Integrated Medication Assistance Team
IMHD: Intensive Mental Health Diversion

INSPIRE: Innovative Strategies for Prevention and
Intervention through Restorative Education

JPA: Joint Powers Authority

JSRP: Juvenile Sexual Responsibility Services
KKC: Kapwa Kultural Center and Cafe

LEA: Lived Experience Academy

LEEW: Lived Experience Education Workgroup

LGBTQIA+: Lesbian, Gay, Bisexual, Transgender,
Queer, Intersex, and Asexual

LOC: Level of Care
LPS: Lanterman-Petris-Short Act
MAT: Medication-Assisted Treatment

MBSAT: Mindfulness-Based Substance Abuse
Treatment

MCOD: Multicultural Organization Development
MCP: MediCal Managed Care Plan

MCRT: Mobile Crisis Response Team

MDD: Major Depressive Disorder

MDUI: Multiple Driving Under-the-Influence (Court)
MHA: Mental Health Association

smchealth.org/bhrs. June 2025.
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MHFA: Mental Health First Aid / YMHFA: Youth MHFA /
tMHFA: Teen MHFA

MHM: Mental Health Month

MHP: Mental Health Plan

MHRC: Mental Health Rehabilitation Centers
MHSA: Mental Health Services Act

MI: Motivational Interviewing

MOP: Multiple Offender Programs

NAMI: National Alliance on Mental lliness
NCOC: North County Outreach Collaborative
NEMS: North East Medical Services

NHPI: Native Hawaiian/Pacific Islanders

NMT: Neurosequential Model of Therapeutics
NPLH: No Place Like Home

OASIS: Older Adult System of Integrated Services
OCG: Our Common Ground

OCFA: Office of Consumer and Family Affairs
ODASA: Outpatient Drug & Alcohol Services for Adults
ODE: Office of Diversity and Equity

OEPA: One East Palo Alto

OUD: Opioid Use Disorder

PBAP: Provider Based Assistance Program
PCI: Primary Care Interface

PEI: Prevention and Early Intervention

PERT: Psychiatric Emergency Response Team
PES: Psychiatric Emergency Services

PHF: Psychiatric Health Facilities

PIONEERS: Pacific Islanders Organizing, Nurturing, and
Empowering Everyone to Rise

PTSD: Post Traumatic Stress Disorder
Ql: Quality Improvement

QIC: Quality Improvement Committee
QM: Quality Management

RTX: Residential Treatment Team

SAMHSA: Substance Abuse and Mental Health
Services Administration
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SAYFE: Short-Term Adjunctive Youth and Family YSC: Youth Services Center

Engagement YTAC: Youth Transition Assessment Committee
SBMH: School-Based Mental Health

SDOH: Social Determinants of Health

SED: Serious Emotional Disturbance

SMCOE: San Mateo County Office of Education
SMART: San Mateo Assessment and Referral Team
SMHS: Specialty Mental Health Services

SMiI: Serious Mental lliness

SMMC: San Mateo Medical Center

SNF: Skilled Nursing Facilities

SOGI: Sexual Orientation Gender Identity

SPC: Suicide Prevention Committee

SPM: Suicide Prevention Month

SPPN: Specialty Mental Health Private Provider Network
SRO: Single Room Occupancy

STRTP: Short Term Residential Therapeutic Program
SUD: Substance Use Disorder

TAY: Transition Age Youth

TCM: Targeted Case Management

T-Con: Temporary Lanterman-Petris-Short Act (LPS)
Conservatorship

TDS: Therapeutic Day Services
TFC: Therapeutic Foster Care
TLS: Transformative Life Skills
TPP: Tobacco Prevention Program

TRISI: Trauma- and Resiliency-Informed Systems
Initiative

TTY: Teletypewriters

Tx: Treatment

VRS: Vocational Rehabilitation Services

WET: Workforce Education and Training

WRAP: Wellness Recovery Action Plan

YCM: Youth Case Management

YMHFA: Youth Mental Health First Aid

VORSMC: Voices of Recovery San Mateo County
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BHRS Mission, Vision & Values

Our Vision

We envision safer communities for all where individuals may realize a meaningful life and the challenges of mental health
and/or substance use are addressed in a respectful, compassionate, holistic, and effective manner. Inclusion and equity
are valued and central to our work. Our diverse communities are honored and strengthened because of our differences.

Our Mission

We provide prevention, treatment, and recovery services to inspire hope, resiliency, and connection with others to
enhance the lives of those affected by mental health and/or substance use challenges. We are dedicated to advancing
health and social equity for all people in San Mateo County and for all communities. We are committed to being an
organization that values inclusion and equity for all.

Our Values
Person and Family Centered: We promote culturally responsive person-and-family centered recovery.

Potential: We are inspired by the individuals and families we serve, their achievements and potential for wellness and
recovery

Power: The people, families, and communities we serve, and the members of our workforce guide the care we provide
and shape policies and practices.

Partnerships: We can achieve our mission and progress towards our vision only through mutual and respectful
partnerships that enhance our capabilities and build our capacity

Performance: We use proven practices, opportunities, and technologies to prevent and/or reduce the impacts of mental
illness and additions and to promote the health of the individuals, families, and communities we serve.

smchealth.org/bhrs. June 2025. 7
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About BHRS Services

The Behavioral Health and Recovery Services (BHRS) division of San Mateo County Health provides mental health and
substance use services across the core continuum of behavioral health services including prevention and early
intervention, wellness and recovery supports, outpatient and inpatient treatment, residential’, rehabilitation?,
detoxification3, medication assisted treatment*, and other services. BHRS is committed to supporting treatment of the
whole person to achieve wellness and recovery, and promote the physical and behavioral health of individuals, families,
and communities of all ages in San Mateo County including the uninsured and undocumented. BHRS strives to provide
integrated and culturally responsive services and employes mental health clinicians, psychiatrists, alcohol and drug
counselors, peers, family partners and other professionals through county clinics, contracts with community agencies and
a network of private providers.

Core Continuum of Care

()
2/

Prevention and Wellness Outpatient Community Services

Service: Includes services, Services: Variety of & Supports: Flexible services
activities and assessments tradtional clinical that are designed to enable
that educate and support outpatient services like individuals to remain in their
individuals to maintain individual and group homes and participate in
healthy lifestyles and prevent therapy, ambulatory their communities, like
acute or chronic conditions, detoxification services supported housing, case

like wellness checks and managment, supported
health promotion activities employment and supported

education

Intensive Outpatient Treatment Peer and Recovery Services:

Services: Includes services such as Services delivered in the
ACT (Assertive Community community that can be
Treatment) and substance use provided by individuals
intensive outpatient services that with lived experience,

are delivered using a including young adults and
multidisciplinary approach to family members

support individuals with higher
acuity behavioral health needs

SUD Residential Include a

Treatment: Provided range of services and Provided in

in short-term supports, such as crisis structured, facility-based
residential settings call centers, mobile crisis settings to individuals who
to divert individuals services and crisis require constant medical
from or as a residential services that monitoring

step-down from assess, stablize and treat

intensive services individuals experiencing

acute distress

smchealth.org/bhrs. June 2025. 8
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BHRS is the designated Mental Health Plan (MHP) as well as the Drug Medi-Cal Organized Delivery System (DMC-ODS)
Plan® for San Mateo County. The Department of Health Care Services (DHCS) administers California’s Medicaid program,
known as Medi-Cal and contracts with MHPs across the State to provide or arrange for Medi-Cal Specialty Mental Health
Services (SMHS)8 and substance use treatment services.

As the MHP and DMC-ODS provider, BHRS is responsible for SMHS to San Mateo County uninsured and Medi-Cal
beneficiary adults living with Serious Mental lliness (SMI) or children living with Serious Emotional Disturbance (SED)”
and Substance Use Disorder (SUD)8 treatment services. For mild-to-moderate® mental health service needs, the Health
Plan of San Mateo (HPSM) is the Medi-Cal managed care plan (MCP) in San Mateo County. During 2007- 2021, BHRS
served as the mild-to-moderate mental health and substance use disorder provider, as delegated at the time by the
HPSM.

Medi-Cal Specialty Mental Health Services

Specialty Mental Health Services (SMHS) include a variety of mental health services covered by Medi-Cal. Generally,
SMHS are more intensive than the mental health services that are covered by a Managed Care Plan (e.g., Health Plan of
San Mateo) for mild-to-moderate mental health needs including:

e Rehabilitative mental health services such as individual or group therapy, medication support, community-based
rehabilitation and treatment, intensive therapy programs, crisis intervention and crisis stabilization, 24/7 residential
treatment and crisis residential treatment

e Inpatient psychiatric hospital services

e Targeted case management

e Therapeutic Behavioral Services (TBS)

e Psychiatrist and psychologist services

e Psychiatric nursing services in skilled nursing facilities

SMHS services are provided through seven outpatient clinics in Daly City, San Mateo, Half Moon Bay, Redwood City and
East Palo Alto, in school-based locations, and through a network of community agencies and independent providers. In
FY 2022-23 BHRS provided SMHS service to 9,482 clients and contractors served 2,341 clients.

Drug Medi-Cal Organized Delivery System
Drug Medi-Cal Organized Delivery System (DMC-ODS) significantly enhances services and expands the provider network
for substance use treatment services including:

o Community-based substance use disorder prevention, intervention, treatment, and recovery services
e Case management services
e Housing supports

The BHRS Alcohol and Other Drug (AOD) unit contracts with a network of providers to offer substance use treatment for
those eligible for publicly funded services and prevention and recovery support services to the community at large. They
offer a wide range of services to assist with preventing, identifying, treating, and supporting individuals of all ages and
stages, and their family members, who may be affected by substance use conditions. Programs for specific populations,
such as infants and their mothers, youth transitioning to adults, foster youth, older adults, and for various levels of care
are also available. In FY 2022-23 BHRS provided AOD services to 950 clients and AOD contractors served 1256 clients.

smchealth.org/bhrs. June 2025. 9
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How to Request BHRS Services

BHRS welcomes individuals of all cultures, race, ethnicities, and ages who need mental health and/or substance use
supports and serves many specialty need groups including individuals that are uninsured, unhoused, conservatees, living
with developmental disabilities, perinatal, children ages 0-5 and their parents, foster youth, children in schools, justice-
involved, and/or experiencing a behavioral health crisis.

Access Call Center
The Access Call Center is the main entry point for Medi-Cal beneficiaries seeking mental health and/or substance use
treatment services in San Mateo County. The Access Call Center is available 24/7.

Call: 1 (800) 686-0101 or TTY (for hearing impaired): dial 711

e Atrained professional will ask questions to help find the right care for you.

e Receive a referral for a telephone/ video or in-person appointment to a mental health or substance use treatment
provider.

e Language Services - Access Call Center staff speak English, Spanish, and Chinese. For other languages, they
will assist you through a free telephone interpreter service.

e Insurance - BHRS serves individuals who are uninsured or have the following insurances plans: Medi-Cal'°,
CareAdvantange ', Medicare 2, San Mateo County Access and Care for Everyone (ACE)'3, or HealthWorx 4.

If Experiencing a Crisis
Call or text 9-1-1 for an immediate police, fire or medical emergency response for yourself or
someone in a life-threatening emergency.

Call the San Mateo County Crisis Line at (650) 579-0350 anytime, 24/7, for help during a mental
health crisis, substance use issue, or thoughts of suicide. The San Mateo County Mobile Crisis
Response Team can come to you in person. If in doubt, please reach out. We’re here to help.

You can also call or text 988 for the suicide and crisis lifeline. For more information, visit https://www.smchealth.org/crisis-
services.

Psychiatric Emergency Services (hospital emergency rooms):

San Mateo Medical Center
Address: 222 West 39th Ave., San Mateo, CA 94403
Telephone: (650) 573-2662

Mills-Peninsula Medical Center
Address: 1501 Trousdale Dr., Burlingame, CA 94010
Telephone: (650) 696-5915

Additional crisis services programs are listed and described in the Behavioral Health Program Descriptions section of this
document.

smchealth.org/bhrs. June 2025. 10
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Behavioral Health Directory

BHRS contracts with a network of community agencies and independent providers and operates and staffs a variety of services across the spectrum of mental
health and substance use treatment, prevention and early intervention, recovery and support services and other administrative functions. The following directory
provides a quick view of behavioral health services. Click on the heading link(s) to view more detailed descriptions.

BHRS Website: www.smchealth.org/bhrsservices
Find a Behavioral Health Provider/Program: www.smchealth.org/bhrsproviders

REQUEST
SERVICES & PR_OGRAMS AGENCY AND/OR ADDRESS CONTACT
*Contracted Providers SERVICES
BHRS Access Call Center 1-800-686-0101 Call

TTY (for hearing impaired): 711

BHRS Regional Clinics

North County Adult 375 89th St., Daly City, CA 94015 (650) 301-8650 Call or Walk-in
North County Youth 350 90th St., Daly City, CA 94015 (650) 301-8650 Call or Walk-in
1950 Alameda De Las Pulgas ;
Central County Adult ' - Call or Walk-in
v San Mateo, CA 94403 (650) 573-3571
1950 Alameda De Las Pulgas, 2nd Floor :
Central County Youth ' ' - Call or Walk-in
v San Mateo, CA 94403 (650) 573-3571
. 225 S. Cabrillo Hwy, #200A .
Coastside Youth & Adult ’ ’ 726- Call or Walk-in
Half Moon Bay, CA 94019 (650) 726-6369
East Palo Alto Community Counseling 2415 University Ave., Ste. 301 )
" | ’ - Call or Walk-in
Center — Adult & Youth East Palo Alto, CA 94303 (650) 363-4030
South County Adults 802 Brewster Ave., Redwood City, CA 94063 (650) 363-4111 Call or Walk-in
Shasta Youth & Transition Age Youth 727 Shasta St., Redwood City, CA 94063 (650) 599-1033 Call or Walk-in

Substance Use Treatment Services

smchealth.org/bhrs. June 2025. 1
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Alcohol & Other Drug Services (AOD) o Call
Program Administration 310 Harbor Blvd., Building E, Belmont, CA 94002 (650) 802-6400
AOD Integrated Medication Assisted SMMC Emergency Dept. (650) 573-2735 Call or Walkein
Treatment (IMAT) 222 West 39th Ave., San Mateo, CA 94403

Call or Walk-in

AOD Residential Treatment Team (RTX)

310 Harbor Blvd., Building E, Belmont, CA 94002 (650) 802-6400

Tue & Thu: 10am-
12pm; 1pm-3pm

Alcohol and Other Drug (AOD) Providers

BAART Programs

BayMark Health Services* 650) 324-1470 Call
795 Willow Rd., Bldg. 332, Menlo Park, CA 94025 (650)

Project Ninety* Caminar (650) 579-7881 Call, Drop -in
114 S. Delaware St., San Mateo, CA 94401 or Email

Email: info@caminar.org

The Camp Recovery Center*

3192 Glen Canyon Rd., Ste. 1,
Scotts Valley, CA 95066

Referrals only

500 Allerton St., 2" floor,

- Call
El Centro De Libertad / The Freedom Redwood City, CA 94063 (650) 599-9955
Center* 225 S. Cabrillo Hwy, Ste. 105
: y 976 L9, i Call
Half Moon Bay, CA 94019 (650) 560-9995
o . 415) 821-1427
Fort Help Mission 1101 Capp St., San Francisco, CA 94110 (415)8 Call
Free At Last* 1796 Bay Rd., East Palo Alto, CA 94303 (650? 4,62'6999 Call or Email
Email: info@freeatlast.org
2015 Pioneer Court, Ste. B
HealthRIGHT 360 (HR360)* ’ ’ i Call
San Mateo, CA 94403 (415) 762-3700
HR360 - Asian American Recovery 1115 Mission Rd.
60 - 5 Mission Rd., (415) 337-0140 Call
Services South San Francisco, CA 94080
HR 360 Medication - Assisted Treatment 117 North San Mateo Dr., Ste 1, (650) 425-9408 Call
(MAT) Health Clinic* San Mateo, CA 94401 After 4:45pm M-F (415) 746-1940
Horizon Services - Palm Ave. Detox* 2251 Palm Ave., San Mateo, CA 94403 Call

(650) 513-6500

smchealth.org/bhrs. June 2025.
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The Latino Commission* 132?115?3:2,”23:33262& 307, (650) 244-1444 Call
Our Common Ground* 631 Woodside Rd., Redwood City, CA 94061 (650) 367-9030 Call
Recover* N/A — only provides telehealth services (858) 208-0121 Call
Service League (Hope House)* 3789 Hoover St., Redwood City, CA 94063 (650) 363-8735 Call
Sitike* 306 Spruce Ave., call

South San Francisco, CA 94080 (650) 589-9305

333 Gellert Blvd., Ste. 206, Daly City, CA, 94015
420 Brewster Ave., Redwood City, CA 94063

Driving Under-the-Influence (DUTI)

StarVista Insights (Youth Outpatient)* (650) 366-8436 Call

(650) 462-6999
Email: info@freeatlast.org

Free at Last* 1796 Bay Rd., East Palo Alto, CA 94303 Call or email

306 Spruce Ave.,
South San Francisco, CA 94080

Deferred Entry of Judgment (DEJ)

.. 900 Allerton St., 2nd floor, Redwood City, CA
94063

Sitike Counseling Center* (650) 589-9305 Call

El Centro de Libertad/The Freedom Center (650) 599-9955 Call

306 Spruce Ave., (650) 589-9305 Call
South San Francisco, CA 94080 Crisis Line: 650-573-2662

County of San Mateo Collaborative Courts

Sitike Counseling Center*

Drue Court 400 County Center, 4th floor, (650) 261-5200 or call

& Redwood City, CA 94063 (650) 261-5100 option 1
Multiple Driving Under-the-Influence 400 County Center, 4th floor, (650) 261-5200 or Call
(MDUI) Court Redwood City, CA 94063 (650) 261-5100 option 1
Crisis Services

9-8-8
tarVist

San Mateo County Crisis Line* StarVista General: (650) 591-9623 Call

Crisis Hotline: (650) 579-0350

smchealth.org/bhrs. June 2025. 13
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Telecare
Mobile Crisis R T MCRT)* - Call
obile Crisis Response Team (MCRT) San Mateo, CA (650) 579-0350
StarVista
Community Wellness Crisis Response Team , , Request a
Daly City, Redwood City, San Mateo, 9-1-1 .
RT)* CIT Officer
(CWCRT) and South San Francisco
San Mateo Assessment and American Medical Response 9-1-1 Request a
Referral Team (SMART) * 1510 Rollins Rd., Burlingame, CA 94010 CIT Officer
9-1-1
Ezznz;f iZmM ?It’:;;ycmatric pmerseney jgg gﬂ::i? %c::ngez:fc:zsc?tﬁich 94063 Clinician: (650) 802-4294 cal
P el Y Detective: (650) 802-4285
Call
Family Assertive Support Team (FAST) and Mateo Lodge FAST: (650) 368-3178 Mon-Sun
Mobile Support Services* 420 Cassia St., Redwood City, CA 94063 Cassia House: (650) 363-8125 9am-9pm
Integrated Medication Assisted Treatment SMMC Emergency Dept. (650) 573-2735 Call or Walk-in
(IMAT) 222 West 39th Ave., San Mateo, CA 94403
Telecare call

o Houser
Serenity House 3701 Hacienda St, San Mateo, CA 94403

Adult and Older Adult Treatment Services

1950 Alameda de las Pulgas,

Facilities Utilization Management (FUM) San Mateo. CA 94403

(650) 539-0340

Referrals Only

Access Outpatient Utilization Management
(UM) Team

1-800-686-0101
TTY (for hearing impaired): 711

Referrals Only

1950 Alameda de las Pulgas,

Collaborative Care Team (CCT) San Mateo. CA 94403

Referrals Only

Temporary Conservatorship (T-Con) 802 Brewster Ave., Redwood City, CA 94063

(650) 363-4117
DLacampagne@smcgov.org
ATeopaco@smcgov.org

Call or Email

Specialty Mental Health Private Provider

Provider Networks
rovider Networ Network (SPPN)*

1-800-686-0101
TTY (for hearing impaired): 711

Referrals Only

smchealth.org/bhrs. June 2025.
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Older Adult System of Integrated Services
(OASIS)

1950 Alameda de las Pulgas,
San Mateo, CA 94403

(650) 573-3689

Call or Referrals

Older Adult Peer Counseling*

Peninsula Family Service
24 Second Ave., San Mateo, CA 94401

(650) 403-4300 x4322
Email: info@pfso.org

Call or Email

Puente Clinic

1950 Alameda de las Pulgas,
San Mateo, CA 94403

(650) 372-6117

Referrals Only

Primary Care Interface

1950 Alameda de las Pulgas,
San Mateo, CA 94403

(650) 573-2630

Referrals Only

Ravenswood Family Health Center* 1885 Bay Rd, East Palo Alto, CA, 94303 (650) 330-7400 Call

Full Service Partnership (FSP)- Telecare . (650) 817-9070 Referrals Only
Adult and Older Adult* 1692 El Camino Real, San Carlos, CA 94070

FSP Recovery, Empowerment And Caminar

Community Housing (REACH) Program

1410 Marshall St., Redwood City, CA 94063

(650) 372-4080

Referrals Only

North and South County Embedded FSP*

North County Adult Clinic - Caminar
375 89th St., Daly City, CA 94015

(650) 301-8650

South County Adults — Mateo Lodge
802 Brewster Ave., Redwood City, CA 94063

(650) 363-4111

Referrals Only

Caminar

(650) 578-8691

ion* Call or Email
Supported Education 1410 Marshall St., Redwood City, CA 94063 Email: info@caminar.org
County of San Mateo,
650) 802-6486
Supported Employment Vocational Rehabilitation Services :)crat))be@smc ovor Referrals Only
550 Quarry Rd., San Carlos, CA 94070 gov.org
Jobs Plus* Caminar (650) 578-8691 Call or Email

1410 Marshall St., Redwood City, CA 94063

Email: info@caminar.org

Representative Payee Services*

Benefits Management Corp/LIFE,
P.O. Box 168045, Sacramento ,CA 95816

(877) 707-2933

email support@webpayee.com

Referrals Only

Adult Forensic and Specialty Court Services

David Lewis Community Reentry Center /
Service Connect*

2277 University Ave., East Palo Alto, CA 94303

(650) 853-3120
(650) 508-6745

Referrals Only

Pathways Programs

400 County Center, 5th floor,
Redwood City, CA 94063

(650)363-4244
(650) 670-5964

Referrals Only

smchealth.org/bhrs. June 2025.
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Assisted Outpatient Treatment (AOT)

2000 Alameda Blvd, Ste 200,
San Mateo, CA 94402

(650) 372-6125

AOT@smcgov.org

Call or Email

Community Assistance, Recovery, and
Empowerment Court (CARE) Courts

400 County Center, Redwood City, CA 94063

(650) 372-6125

CAREBHRS@smcgov.org

Call or Email

Adult Housing and Homeless Outreach Services

Adult Resource Management (ARM)

1950 Alameda de las Pulgas,
San Mateo, CA 94403

(650) 573-3928

Referrals Only

1950 Alameda de las Pulgas, 2nd floor,

Email

Healthcare for the Homeless (HCH) San Mateo, CA 94403 HS_BHRS_HEAL@smcgov.org
Homeless Engagement Assessment and 1950 Alameda de las Pulgas, 2nd floor, ;

HS_BHRS_HEAL . Email
Linkage (HEAL) San Mateo, CA 94403 _BHRS_HEAL@smcgov.org

S bsit
County of San Mateo Coordinated Entry See website ht(:e V\//;a site thsal
Services (CES) PS/IWWW.SMCQOV.OrgiSaICore~ - Gy or Walk-In

https://www.smcgov.org/hsa/core-service-
agencies-emergency-safety-net-assistance

service-agencies-emergency-safety-

net-assistance

Independent Housing Vouchers

2000 Alameda de las Pulgas Ste. 200,
San Mateo CA 94403

(650) 573-2538

Referrals Only

Permanent Supportive Housing

2000 Alameda de las Pulgas Ste. 200,
San Mateo CA 94403

(650) 573-2538

Referrals Only

Shelter Beds*

Navigation Center
275 Blomquist St., Redwood City, CA 94063

(650) 364-1150

Referrals Only

Safe Harbor Shelter*
295 N Access Rd., S. San Francisco, CA 94080

(650) 347-3648

Referrals Only

Spring St. Shelter*
2686 Spring St., Redwood City, CA 94063

(650) 365-5772

Referrals Only

Transitional Housing*

Spring St. Shelter*
2686 Spring St., Redwood City, CA 94063

(650) 365-5772

Referrals Only

Canyon Vista Center
200 Edmonds Rd., Redwood City, CA 94062

(650) 573-2538

Referrals Only

smchealth.org/bhrs. June 2025.
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Board & Care (B&C)*

Various locations

(650) 573-2618

Call

Full Service Partnership (FSP) Housing
Program*

Telecare FSP
1692 El Camino Real, San Carlos CA, 94070

(650) 817-9070

Referrals Only

New Ventures Program*

Caminar
1410 Marshall St., Redwood City, CA 94063

(650) 578-8691

Call

Adult Residential In-Home Support
Element (ARISE)*

Adult Inpatient Hospitalization and Licensed Residential Care

Cordilleras Suites and Mental Health
Rehabilitation Center*

Mental Health Association
2686 Spring St., Redwood City, CA 94063

200 Edmonds Rd., Redwood City, CA 94062

Children & Youth Treatment Services

(650) 368-3345

(650) 367-1890

Referrals Only

Referrals Only

Youth to Adult Transition Program (YTAC)

727 Shasta St., Redwood City, CA 94063

(650) 599-1071

Referrals Only

Youth Services Center (YSC)

222 Paul Scannell Dr., 2nd floor,
San Mateo, CA 94402

(650) 312-5322

Referrals Only

Child Welfare Team

2000 Alameda de las Pulgas, Ste. 200,
San Mateo, CA 94403

(650) 372-8559

Referrals Only

Full Service Partnerships Wraparound*

1510 Fashion Island Blvd., Ste. 310,
San Mateo, CA 94404

(650) 832-6900

Referrals Only

Partners for Safe and Healthy Children

2000 Alameda de las Pulgas, Ste. 200,
San Mateo, CA 94403

(650) 372-8540

Referrals Only

Prenatal to Three

2000 Alameda de las Pulgas, Ste. 200,
San Mateo, CA 94403

(650) 372-8540

Referrals Only

School Based Mental Health Services
(SBMH)

350 90th St., Daly City, CA 94015

(650) 216-8699

Referrals Only

Therapeutic Day School (TDS)

1290 Commodore Dr., San Bruno, CA 94066

(650) 583-1260

Referrals Only

Youth Case Management (YCM)

1950 Alameda de las Pulgas,
San Mateo, CA 94403

(650) 573-3515

Referrals Only

Canyon Oaks Youth Center (COYC)

400 Edmonds Rd.,
Redwood City, CA 94062-3803

(650) 839-1810

Referrals Only

smchealth.org/bhrs. June 2025.
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Access Outpatient Utilization Management
(UM) Team

1-800-686-0101

Referrals Only
TTY (for hearing impaired): 711

BHRS Peer Support Services

Recovery Support Services *
Wellness Recovery Action Plan (WRAP)

Voices of Recovery
650 Main St., Redwood City, CA 94063

(650) 980-1922
Email: Info@VORSMC.org

Call or Email

Voices of Recovery

R tion Drop-T ter*
ecovery Connection Drop-In Center 650 Main St. Redwood City, CA 94063

(650) 980-1922 Call, Walk-in or
Email: Info@VORSMC.org Email

Heart & Soul
1633 Old Bayshore Hwy, Ste. 258,
Burlingame, CA 94010

Helping Our Peers Emerge (HOPE)*

(650) 232-7426
Email: PatriceM@heartandsoulinc.org Call or Email
(Peer Support Director)

Heart & Soul
1633 Old Bayshore Hwy, Ste. 258,
Burlingame, CA 94010

Office of Consumer and Family Affairs (OCFA)

Seeing through Stigma*

650-232-7426
Email: stspeerpanel@gmail.com

Call or Email

Grievances

Lived Experience Academy

Peer Support Specialist Certification
Peer and Family Peer Support Specialists

San Mateo, CA 94403

1950 Alameda de Las Pulgas, Ste. 157,

(800) 388-5189
OCFA@smcgov.org

Call or Email

Prevention and Early Intervention

Early Childhood Community Team (ECCT)* StarVista

610 Elm St., Ste. 212, San Carlos, CA 94070

(650) 465-0305 Call

Early Psychosis Programs - (re)MIND, Felton Institute

BEAM and (re)MIND alumni*
Trauma-Informed PEI Services for Youth

1108 El Camino Real, San Mateo CA 94402

(415) 474-7310, extension 314.
remindsm@felton.org for referrals

Call or Email

Ayudando Latinos a Sofar (ALAS)

(650) 560-8947

Call or Email
636 Purissima St., Half Moon Bay, CA 94019 alas@alasdreams.com
Mindfulness-Based Substance Abuse StarVista (650) 366-8436 Call
* a
Treatment (MBSAT) 610 Elm St., Ste. 212, San Carlos, CA 94070
Youth Service Bureau of San Francisco (650) 877-8642 Call

smchealth.org/bhrs. June 2025.
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1486 Huntington Ave., Ste. 100,
South San Francisco, CA 94080

Puente de La Costa Sur

* - Call
Joven Noble 620 North St., Pescadero, CA 94060 (650) 879-1691
Puente de La Costa Sur
T fi ive Life Skills* - Call
ransformative Life Skills 620 North St., Pescadero, CA 94060 (650) 879-1691
First 5 San Mateo County
Trauma-Informed Systems (Ages 0-5)* 1700 South El Camino Real, Ste. 405, (650) 372-9500 Call

San Mateo, CA 94402

Health Ambassador Program for Youth
(HAP-Y)

StarVista
610 Elm St., Ste. 212, San Carlos, CA 94070

(650) 554-1257 Call or Text

INSPIRE — Brief Intervention Program

Daly City Youth Health Center
350 90th St., Daly City 3rd floor, CA 94015

Email or Visit
Website for Online

(650) 877-5700
email mduenas@jeffersonunion.net
https://www.dcyouth.org/aod-services Form

HealthRIGHT 360
ed e (415) 583-3980 or
PIONEERS Program* 1115 Mission Rd., (650) 339-0650 Call
South San Francisco, CA 94080
Music Therapy for Asians and Asian North East Medical Services (NEMS) (650) 550-3923 Call

Americans*

211 Eastmoor Ave., Daly City, CA 94015

Community Multi-Cultural Centers

Ayudando Latinos a Sofiar (ALAS)

(650) 560-8947

The Carino Project * Call or Email
¢ arno rrojec 636 Purissima St., Half Moon Bay, CA 94019 alas@alasdreams.com
Mobile Behavioral Health Services for ALAS
- Call
Farmworkers* 636 Purissima St., Half Moon Bay, CA 94019 (0°0) 900-8947
. StarVista (650) 591-0133 .

Mat P ter* Call or Email
San Mateo County Pride Center 1021 S El Camino Real, San Mateo, CA 94402  info@sanmateopride.org
Kapwa Kultural Center (KKC) and Café* Daly City Partnership kapwasoul@gmail.com Email

11-B San Pedro Rd. Daly City, CA 94015

kapwasoul@gmail.com

The Barbara A. Mouton Multicultural
Wellness Center (The Mouton Center) *

One East Palo Alto
903 Weeks St., 2nd floor,
East Palo Alto, CA 94303

(650) 980-1809 Call or Drop In

smchealth.org/bhrs. June 2025.
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Regional Outreach Collaboratives

East Palo Alto Partnership for Behavioral = One East Palo Alto (650) 834-7619 Call
Health Outreach (EPAPBHO)* 903 Weeks St., East Palo Alto, CA 94303
HR360 - Asian American Recovery Services
North County Outreach Collaboratives (AARS)
650) 243-4888 Call
(NCOC) * 1115 Mission Rd., (650)

South San Francisco, CA 94080

(510) 409-9819

Coastside Collaborative* N/A — call or email for meeting locations Call or Email

BHRS Office of Diversity & Equity (ODE)

Health Equity Initiatives (HEI)

Health Ambassador Program (HAP)

The Parent Project* 310 Harbor Blvd., Building E, (650) 372-6137
Storytelling Program Belmont, CA 94002 ODE@smcgov.org
Suicide Prevention Programs

Mental Health Awareness

Community Health Promotion Unit (CHPU)

edugay@yli.org

Call or Email

(650) 573-3777
Alcohol and Other Drug (AOD) Prevention 310 Harbor Blvd., Building E, ecabuslay@smcgov.org
Tobacco Prevention Program Belmont, CA 94402 (650) 573-3777
TobaccoPrevention@smcgov.org

Call or Email

Administrative Services

2000 Alameda de Las Pulgas, Ste. 157,
San Mateo, CA 94403

2000 Alameda de las Pulgas, Ste. 235, (650) 573-2491 or
San Mateo, CA 94403 sgruendl@smcgov.org

BHRS Quality Management HS_BHRS_ASK_QM@smcgov.org Email

Compliance Officer/Complaints Call or Email

Mental Health Services Act (MHSA)
Mental Health ices Act (MHSA - .
ental Health Services Act (MHSA) 310 Harbor BIvd., Building E, Belmont, CA 94402 (020) 973-2889 Call or Email
Administration MHSA@smcgov.org
. .. - (650) 32-6137 .
Workforce Education & Training (WET) 310 Harbor Blvd., Building E, Belmont, CA 94402 Call or Email

BHRS-WorkforceDev@smcgov.org

smchealth.org/bhrs. June 2025.
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Psychiatry Residency Training Program 222 West 39th Ave., San Mateo, CA 94403 (650) 573-2530 Call

Commissions, Committees, Workgroups

(650) 573-2544,

Behavioral Health Commission (BHC) N/A — call or email for meeting locations Call or Email
crochester@smcgov.org

MHSA Steering Committee N/A — call or email for meeting locations (650) 573-2889, mhsa@smcgov.org Call or Email

Suicide Prevention Committee (SPC) N/A — call or email for meeting locations (650) 578-7165, stang@smcgov.org  Call or Email

Lived E i Ed tion Work; 800) 388-5189 .

(Iljll«jeEWf perience Loucation Workgroup N/A — call or email for meeting locations E) CF)A @smcgov.org Call or Email

650) 573- 3431 .

Quality Improvement Committee (QIC) N/A — call or email for meeting locations :)orti;-gallar do@smegov.org Call or Email

H ing O ti d Poli HOP 650) 573-2538 .

ousing Operations and Policy ( ) N/A — call or email for meeting locations (650) Call or Email

Committee mrocha@smcgov.org

smchealth.org/bhrs. June 2025. 21
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All regional clinics provide a range of specialty mental health services including targeted clinical case management,
rehabilitation, care coordination, crisis intervention, individual and group psychotherapy; intensive services (as

appropriate) and intensive care coordination; and peer support services. Outpatient clinics are located across the county
in Daly City, San Mateo, Half Moon Bay, Redwood City and East Palo Alto.

North County

Youth and Adult \l. ty
> Central County

Pacifica™ Sar' Bt ' Youth & Adult

South County
Adult Un

East Palo Alto
Community
~ Counseling Center -
DT ISETE T Adult & Youth

Moon Bay
Coastside Youth & Adu]t/.

Shasta Youth &
Transition Age

Youth 0!8, e

Gregorio

Pescader
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Regional Clinics

New clients may walk into any regional clinic to ask for an appointment. Appointments are offered on a first-come, first-
served basis and there may be a wait for an available clinician. Clients may receive a brief evaluation screening
appointment regarding care and treatment needs. Individuals will have the opportunity to talk to a clinician about their
concerns, services they would like and the services the clinic can provide. If eligible for clinic services, they will be offered
a follow up appointment.

Clients who are currently prescribed psychiatric medications are recommended to ask their current provider for a 1 to 3-
month supply of medications during transitions of care as it can take 1 to4 weeks to see a psychiatrists or psychiatric
nurse practitioner. If there is an urgent request for medication refills, the psychiatrist on duty may be consulted. Every
effort is made to ensure continuation of medications, but we are unable to guarantee that medications will be prescribed
same day.

Ages Served: All Ages
How to Request Services: Call or Walk-in

Website: https://www.smchealth.org/bhrsservices

North County Adult
Contact Address: 375 89th St, Daly City, CA 94015
Phone: (650) 301-8650

North County Youth
Contact Address: 350 90th St, Daly City, CA 94015
Phone: (650) 301-8650

Central County Adult
Contact Address: 1950 Alameda De Las Pulgas, San Mateo, CA 94403
Phone: (650) 573-3571

Central County Youth
Contact Address: 1950 Alameda De Las Pulgas, 2nd floor, San Mateo, CA 94403
Phone: (650) 573-3571

Coastside Youth & Adult
Contact Address: 225 S. Cabrillo Hwy, #200A, Half Moon Bay, CA 94019
Phone: (650) 726-6369

East Palo Alto Community Counseling Center — Adult & Youth
Contact Address: 2415 University Ave., 301, East Palo Alto, CA 94303
Phone: (650) 363-4030

South County Adults
Contact Address: 802 Brewster Ave., Redwood City, CA 94063
Phone: (650) 363-4111

Shasta Youth & Transition Age Youth
Contact Address: 727 Shasta St., Redwood City, CA 94063
Phone: (650) 599-1033

South ® Central ® Coastside @ East Palo Alto/Belle Haven ® North
San Carlos, Redwood City, Burlingame, Hillsborough, Half Moon Bay, La Honda, East Menlo Park, East Palo Alto Daly City, Pacifica, Colma,
Woodside, Atherton, West San Mateo, Foster City, Pescadero Brisbane, South San Francisco,
Menlo Park, Portola Valley Belmont, Millbrae San Bruno

smchealth.org/bhrs. June 2025. 25






Alcohol & Other Drugs (AOD) Services

Integrated Medication Assisted Treatment (IMAT)
® BHRS-Operated

The IMAT team provides information, screening, and referrals to medication assisted treatment for individuals using
alcohol and/or opioids, and harm reduction tools such as fentanyl test strips, Naloxone, and medications to alleviate
withdrawal symptoms and support recovery. IMAT case managers are located at San Mateo Medical Center (SMMC)
Emergency Department and Psychiatric Emergency Services (PES) to engage patients and provide intensive case
management and outreach to individuals living with seriously mental iliness.

Ages Served: All ages
How to Request Services: Call or Walk-in
Phone: (650) 573-2735

Contact Address: SMMC Emergency Department, 222 W. 39th Ave., San Mateo, CA 94403
Website: www.smchealth.org/post/integrated-medication-assisted-treatment

AOD Residential Treatment Team (RTX)
® BHRS-Operated

The RTX team evaluates individuals for residential substance use disorder (SUD) treatment, recommends the level of
care needed and provides authorizations for treatment. Services include time limited case management and Motivational
Interviewing, housing supports, and linkages for youth and justice involved individuals. Residential levels of care provide
trauma-informed withdrawal management (detox) services to safely treat those with SUD.

Ages Served: Adults and Youth
How to Request Services: Call or Walk-in. Walk-in Hours: Tuesdays & Thursdays 10 am - 12 noon; 1 pm - 3 pm
Phone: (650) 802-6400

Contact Address: 310 Harbor Blvd., Bldg. E, Belmont, CA 94002
Website: smchealth.org/alcohol-andother-drugs-service

South ® Central ® Coastside @ East Palo Alto/Belle Haven ® North
San Carlos, Redwood City, Burlingame, Hillsborough, Half Moon Bay, La Honda, East Menlo Park, East Palo Alto Daly City, Pacifica, Colma,
Woodside, Atherton, West San Mateo, Foster City, Pescadero Brisbane, South San Francisco,
Menlo Park, Portola Valley Belmont, Millbrae San Bruno
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AOD Contracted Providers

AOD contracts with a network of facilities to offer a full continuum of treatment services for those eligible for publicly
funded services as well as substance use prevention partners for the community at large. Contracted providers include:

e BayMark Health Services, BAART Programs
e Caminar Project 90

e The Camp Recovery Center

e El Centro de Libertad, The Freedom Center
e Fort Help Mission

e Free at Last

e HealthRIGHT 360

e Horizon Services / Palm Detox

e The Latino Commission

e Our Common Ground

e Recover

e Service League of San Mateo County

e Sitike Counseling Center

e StarVista

AOD contracted providers also offer housing support services including recovery residences, which require outpatient
SUD treatment participation, and self-pay sobering living homes, these services