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e Who are the uéej/ | \w

e What paperwork is needed?

)

° what aTe the training reqwrements? f
e how doesAvatar get mstalled on 11)%

e WHO sup I ins’tallation?




o MH Contractors ut|I|z }@t&hﬂ? (Practice \

Management) & parts of CWS (Clinical Workstation)

o Episode Opening, Closing, Update Client~
/ Demographics, Inputting Client TX Plan & f
Assessﬁent Dates, Printing Reports

Types of; Users
JCaopjtreiate)r el
9 CONUECLORIMandger
o ContracterClinician:
~ o [LOGKUP @rilY,




[Yees of Users

B ’ \o\Acces to all mental health clients;,

e Contractor Admin episode opening & closings,

reports, view pr.g(%r?:jj notes &
> assessments, update:demographics
(

,_\_\\

/

Access to all clie Wts Reports, viev(/
progress notes & assessments,
and/Client: caseloads

o —

e Contractor Ma}ager N4

AGecess to their caseloads view

et

e Contractor CliniGian jress notes & assessments &

e Lookup Only

ot v

AGGESSILO View C l}/ client info &
,JrII’I" €ports
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After Identifying your users the’ foII?K/[ ing paperwork is required for all users, |
regardless of user type N/
Paperwork can be found at: http: //V\KNW smchealth.org/. bhrs/proVi‘deLg/AvatarAccess

/ ° BHRS MH Credentiallng Fc)rm \.\ | |
e BHRS eCC ignature Form
e Remote l\tc,



http://www.smchealth.org/bhrs/providers/AvatarAccess

Corglolatrie) tnle Pelodrere

~ = . (
BIHRS Credentialing Eorimy | /
e Requesting Therapisrt%E(illing Number, Avatar Request, \zz/
Location, Name change, License Status change &
Terminations ;I Sl
r .

" BERS 2co Signatire o

" Reqliestfor lookup ORIy Access

* these -forms can be e-malled or faxed



BHRS_MHContractor_Credentialing_Form 10-13.pdf
BHRSeCC SIGN.pdf
BHRSeCC SIGN.pdf
BHRSeCC SIGN.pdf
BHRSeCC SIGN.pdf
LookUpOnly-DeclarationNoticeConfidentiality.pdf
Sample_BHRS eCC SIGNjune92010.doc
Sample_Remote Access Request Form Tmplate_Master.pdf
Sample_Remote Access Request Form Tmplate_Master.pdf
../Contractor Credentialing/BHRS_MHContractor_Credentialing_Form 10-13.pdf
../Contractor Credentialing/BHRS_MHContractor_Credentialing_Form 10-13.pdf

2 2 i RERREGUIREMENTS
ar
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All users are required to omplet two (2)- online train ngs

nttp://wwwismehedlth.org/bhirs/providers/ontiain

/T Introduc\tion to the BHRS Avatar Electronic /
Medical Record

2.

Also, Attend 3+t
(offered monthly)

.



http://www.smchealth.org/bhrs/providers/ontrain
http://www.smchealth.org/bhrs/providers/ontrain
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After users have complet all paperwork &
training; requirements the willibe sent their
/ Avatar & Remgte Access Accou.)nts (VPN) i (

o




=

~__Identify Users Complete | Email & send
| Paperwori via snail r?;}\xy//

/ o Re c} ive ) CO% plete /
Avatar & VPN On-line
Ac ts _training

Practice g
Avatar in class

HIPAA & Intro
Avatar



e »Any/ngstions? \ f

—




SUPEIVISONS

— Thank {/ou/ﬁ;r\att nding \\%/
( —~

/ Next Weblnar ednesday, Oca)ber 15, 10:00 — 11: 30 am f

Client Lookup, Eplsode Openlngs & Closings,
Updating Client Demographics

questions can|be senttoraliEdilic @srﬁcgov.org or

OBUESY/5E5550


mailto:aherring@smcgov.org
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(N Aeericias Only)

_ Agencies identified as n u{mng Avatar were sent CD'

with all the required Ava Insalé‘t'lon files
If you are gomg to install on a computer-as.we go
througrl the process, go ahead and put the cd in

\ ‘

Your. CD should co fain the follow: 64 Bit File folder:
32-bit File Folde e

DocView16.Zip
1. DocViewl6.Zip  AvatarPOS .msi

2. AvatarPOS 32.zip he 20/10 Driver for Win 7
3. Cache2010_RadZ011 for XErWiny/ Zip:(includes
32 bit.zip (includes ReportvieWerdi) :

4.()Ni'ndows — \/PN|Client:v15,0,02 1. CiscoVPN64bit.exe




rlaifelyWelra Clirranie Meconianiclzitions

_—
e User's Computer (Minimun‘n) 5/ | \\7

e Processor 1 gigahertz (GHz) or: faster 32-bit (x86) - Operating System Windows \\,w/
RAM 1 GB or greater

o Hard Disk Space 1 GB or; greater 1 \

/ e Browser IE 9/ (Windows 7), 1IE 10 (Windows 7 _ f

e Java Reqwrem\"t JRE 1. 6 0_18-49 /./ \

User's Con%pu I Recommended) .

Hard Disk Space 2/ GBlGr greater:
Browser: IE 9 (Windows7); IEL0(Windowsi7)
Java RequirementJREILGI0122:-49)



nstalliG AVate = BV D OEVIEW

e Install recommended Java. If you have/a higher version of java than the recommended
current version, it is recommended you uninstall & downgrade. If you choose to keep
new version, it is not a guarantee that Avatar will work properly.

e Once, Java is invinstalled, locate DocView16.zip and Extract all files to:

C:\Program Files(x86)\Java\jre1.6\lib\ext /& ey ——
W Docview versions 4 <) 3

e Tyoe

LIOOCVIEWEE Pl P ohder
K _ratve o P okl

e fokde Vim F ko

SOOCvIEwWIA e LMD Congronnd (200

Hoovitwie: Opem 1D 1D _OUOSM e
BlratabOocsy  Sewd LD Moosolt ward Doc -

35w COxplere BVED  Domostable M Fie S/N2008 410 M
sﬂr,uﬂ-v_.m::,k‘ﬁl‘ Lunotatie Jw e WN08 4 10
39 a0 b e ! weoLable Jur Fie GNI000 4 10PM
39 5c_stb_wre ) S for Bweats wnotable Jur Pie 000 4 10 M

COpery Wi




e (Unzip folder if required) - Double click-the AvatarPOS.msi and run the
program

| ) AvatarP0OS 32.zip 2/8/200010:36 AM  Cormpressed (zipp...
E-EF' AyatarPO05.msi 10/24/2008 6:56 PM Windows Installer ...

fj.' Avatar Document Imaging and Archiving

Select Installation Folder

zument Imaging and Archiving's

(select Everyone ifiyou have
multiple users;on a machinge?)




“Inistzilfirie) AVzlizlr — Czlenia 2000 with Reror
Vizyyer L

e (Unzip folder if required) - Double click the Reportviewerl1.exe and run the
prog ram | §; Cache2010_RAD2011 for XP_Win7 32 bitzip 5/7/201310:44 AM  Compressed (zipp... 62,915 KB
@! setup.exe 2/28/2013 4:16 PM Application 64,122 KB

(installing this software shouldnt require.a reboot, but'if it doesn’t wait until after the VPN installation.

Report Viewer - InstallShield Wizard

To install thiz program at a




e Go to "Control Panel”, select Administrative Tool - Data Sources
(ODBC)- Select System DSN — Add & Create’New Data Source and
Navigate to InterSystems ODBC or InterSystems35

;_-I CDBC Data Source Administrator Create Mew Data Source

System DSN | File DSN | Davers | Tracing | Connection Pooling | About |

5

Select a driver for which you want to set up a data source.
System Data Sources:

Name Driver

AVPMLIVE InterSystems ODEC
CWSAVPMLIVE  InterSy s ODBC

MSOAVPMLIVE  InterSystems ODBC

3 An ODBC System data source stores information about how to connect to
;| the indicated data provider. A System data source is visible to all users
——  onthis machine, including NT services.




Tpisezlllinle) AVvzitelr = Conificjtirisic) QRIEC

On the Data Source Setup screen create new source for AVPMLIVE with the settings shown-in the
screens below:

Repeat this process to add a second driver called CWSAVPMLIVE.
The ODBC configuration process and the installation process are complete and ready for use.

-aché ODEC Data Source Setup

) AE TN Sery e

# Times 1000

# Times 1000

Help
Help B




Open the Windows VPN |client folder Iy e e 8/15/2014 7:

51 AR File folder

Unzip folder if required

Double click on the vpnclient_setpup icon

'E'EF' vpnclient_setup.msi 10/26/2007 3:29 PM  Windows Installer ...

Follow VPN installation Wizard instructions.
After the installation'yeu,may be required to
restart your computer (onj32:bit: machines)

After restart — open VENNloGated in folder you
unzipped VPN client)fandfimportpciifilennto)VEN

|| 5an Matec County.pcf 1/2/2008 1:16 PM PCF File

Welcome to the Cisco Systems
VPN Client 5.0.02.0090
Installation Wizard

San Mateo County

ion 5.0.02.0090 FBEX
TS ]

gateway cosanmateo. caus  IPSec/UDP




Connection Entries  Status Certificates Log Options Help

: £
oW g

v Enires ||:nuwu | Log |

San Mateo County

EEX

afisa]is
Clisco

galeway. cosanmaleo caus  IPSec/UDP

_ .7 slatus: Connecled | VPN Client - Version 5.0.02,0090
Connection Entries  Status  Certficates Log Opticns Hebp

S |\ b M
Disconnect New Impoet Modiy Delete

Connection Entnes 'Calkde: |Log ]
N

{ # VPN Client | Banner

UNAUTHORIZED ACCESS IS STRICTLY PROHIBITED. This systam iz peovided for authoezed
orly and may be mondored to faciiate protection aganst unsuthorized access, Evidence of

any such violation collected dunng mongonng may be used for admeestiatrve, commnal or othes
advesse action Use of thes system constiutes consent to mordtonng foe these pusposes

The isdhesth-contractor profle is in use.

Connection Entries  Status  Certificates Log Options Help

9 wm & B X

New Impont Moddy Dedate
Connection Ertmes | Ceticates | Log |

San Mateo County

The secver has tequested the lollowng nformation to complete the user
Hhenticahon

alisli, Usensenm: [o_shoarz




install java (1.6.22 - 4! \J

extract Docview16 - Prog}am Files/java/jre6]lib/ext
install Avatar POS Scan, (32 & 64 bit machines) J
install Cache 2010 with Reportviewer 11 - (32 & 62 bit

machines)




e »Any/ngstions? \ f

—
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e | Thank yé)u [&Ette , ding \\/

e | \hyestigns can be sent to\ ' J
aNerting@smcJoV.0rd oF



mailto:aherring@smcgov.org

