
2022 BHRS CLIENT PERCEPTION SURVEY
Comparative Analysis
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16. As a result of the services my child
and/or family received, my child is

better at handling daily life.

25. As a result of the services my child
and/or family received, in a crisis, I

would have the support I need from
family and friends.

15. Staff were sensitive to my
cultural/ethnic background.

8. The location of services was
convenient for us.
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5. I felt my child had someone to
talk to when she/he was

troubled.

11. My family got as much help
as we needed for my child.

23. As a result of the services my
child and/or family received, I
know people who listen and

undersatnd me when I need to
talk.

26. As a result of the services my
child and/or family received, I

have people with whom I can do
enjoyable things.
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Top Four That Declined for Family 

2022 2021
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21. As a result of the services I
received, I am satisfied with my

family life right now.

22. As a result of the services I
received, I am better able to do

things I want to do.

15. Staff were sensitive to my
cultural/ethnic background.

16. As a result of the services I
received, I am better at handling

daily life.
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Top Four Improved for Youth

2022 2021
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2. I helped choose my
services.

17. As a result of the services I
received, I get along better

with family members.

23. As a result of the services I
received, I know people who

listen and understand me
when I need to talk.

26. As a result of the services I
received, I have people with

whom I can do enjoyable
things.
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Top Four That Declined for Youth
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2. If I had other choices, I would
still get services from this agency.

3. I would recommend this
agency to a friend or family

member.

5. Staff were willing to see me as
often as I felt was necessary.

23. As a result of the services I
received, I am better able to deal

with crisis.
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Top Four Improved for Adult
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11. I felt comfortable asking
questions about my treatment

and medication.

18. Staff were sensitive to my
cultural background (race,
religion, language, etc.).

27. As a result of the services I
received, my housing situation

has improved.

18. Staff were sensitive to my
cultural background (race,
religion, language, etc.).
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33. As a result of the services I
received, I am happy with the

friendships that I have.

4. The location of services was 
convenient (parking, public 

transportation, distance, etc.)…

1. I like the services that I
received here.

9. I was able to see a psychiatrist
when I wanted to.
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Top Four Improved for Older Adult
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31. As a result of the services I
received, I am better able to
handle things when they go

wrong.

28. As a result of the services I
received, my symptoms are not

bothering me as much.

32. As a result of the services I
received, I am better able to do

the things I want to do.

27. As a result of the services I
received, my housing situation

has improved.
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2022 2021



For More Information
• Scott Gruendl, Assistant Director
• sgruendl@smcgov.org


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	For More Information

