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                CORRECTIONAL FACILITIES 
 

 APPROVED:       
               EMS Medical Director               EMS Administrator 
 
   
1. This policy applies to the following Correctional Facilities 
 

1.1 The Maguire Facility - Redwood City 
 

1.2 The Women's Jail - Redwood City 
 

1.3 The North County Jail - South San Francisco 
 
2. Deputy Sheriffs are the only personnel in the jail authorized to request a code of 

response for an ambulance.   
 

2.1 The Deputy making the request to PSC must be with the patient and able 
to provide accurate and complete information to apply the SEND protocol. 

 
3. When the dispatcher requests the information as to the nature of the emergency 

and Jail personnel cannot provide such information, the ambulance will be 
dispatched Priority 1 as an unknown medical. 

 
4. The dispatcher will dispatch firefighter first responders and a 9-1-1 ambulance. 
 
5. The dispatcher will ascertain the preferred access to the facility and ensure that 

someone is ready to let the first responders and ambulance personnel gain 
access to the scene of the medical emergency. 

 


