Mental Health Managed Care Plan

CONTACT INFORMATION

ACCESS CALL CENTER PHONE:

SELMA MANGRUM, LCSW PHONE:
Clinical Service Manager  (Smangrum@smcgov.org)

ROSAMARIA OCEGUERA, MFT PHONE:
Supervisor (Roceguera@smcgov.org) FAX:

UTILIZATION MANAGEMENT
T.J. FAN, PhD (tiffan@smcgov.orq) PHONE:
U.M. Coordinator & Clinical Consultant FAX:

PROVIDER RELATIONS
To Join Network, Provider Contracts, Program Inquiries: PHONE:
ALFRED TORRES, Coordinator (atorres@smcgov.org) FAX:

PROVIDER BILLING
Claims, Billing inquiries, Assignment of Benefits Form: PHONE:
ELVIRA GOMEZ (EGomez2@smcgov.org) FAX:

ADMINISTRATION
SCOTT GRUENDL, MPA PHONE:
BHRS Assistant Director (SGruendl@smcgov.orq) FAX:

PSYCHIATRIC EMERGENCY SERVICES PHONE:
FAX:

OFFICE OF CONSUMER & FAMILY AFFAIRS PHONE:
LINFORD GAYLE, Director PHONE:
(LGayle@smcgov.orq) FAX:

QUALITY MANAGEMENT
JEANNINE MEALEY, LCSW, QM Manager PHONE:
(JMealey@smcgov.orq) FAX:

KATHY KOEPPEN, LCSW, QM Unit Chief PHONE:
(KKoeppen@smcgov.org) FAX:

1-800-686-0101
(650) 573-2615

(650) 573-3500
(650) 596-8065

(650) 573-2722
(650) 596-8065

(650) 573-2242
(650) 573-2841

(650) 573-2068
(650) 573-2110

(650) 573-2491
(650) 573-2841

(650) 573-2662
(650) 573-2489

1-800-388-5189
(650) 573-2534
(650) 573-2934

(650) 573-3659
(650) 573-2841

(650) 573-2323
(650) 573-2841

MANAGED CARE PROVIDERS WEBSITE

http://www.smchealth.org/bhrs/contracts

BILLING ADDRESS
BHRS - Provider Billing
225 37" Avenue
San Mateo, CA 94403
FAX : (650) 573-2110
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