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Melanie Marie Tervalon, MD, MPH

CULTURAL HUMILITY IN THE ERA OF CULTURAL COMPETENCE:
ADDRESSING HEALTH AND HEALTH CARE DISPARITIES

Wednesday, March 23 OR March 30, 2011
9:00 a.m. - 12:00 Noon
San Mateo Public Library - Oak Room
55 West 3rd Avenue
San Mateo 94402

Objectives:
e Understand how the work of reversing health disparities is located in the historical legacy of social activism in
the United States
e Review and explore common definitions of words often used in the field of health disparities work, in order to
achieve common understanding.
e Practice using the tools of cultural competence and cultural humility in your work place.

CONTINUING MEDICAL EDUCATION CREDITS—The San Mateo County Behavioral Health and Recovery Services is accredited
by the Institute for Medical Quality/California Medical Association (IMQ/CMA\) to provide continuing medical education for physi-
cians. The San Mateo County Behavioral Health and Recovery Services takes responsibility for the content, quality and scientific
integrity of this CME activity.

The San Mateo County Behavioral Health and Recovery Services designates this educational activity for a maximum of 3.0 AMA PRA Category 1 Credit(s)™. Physi-
cians should only claim credit commensurate with the extent of their participation in the activity.

This credit may also be applied to the CMA Certification in Continuing Medical Education. Provider approved by the California Board of Registered Nursing, Pro-
vider #CEP1405 and California Board of Behavioral Sciences (MFTs and LCSWs), Provider#PCE580. Psychologist attending courses listed above may report
the following to the California Psychological Association Accreditation Agency:

CAADE CREDITS—San Mateo County is approved by the CAADE (#CP25 862 C 0212)) and will award 3.0 hours for this activity.

FACULTY DISCLOSURE: (Speaker) Melanie Tervalon, (Planning Committee Members) Jei Africa, Celia Moreno, and Jade Moy declare that

neither they, nor any member of their immediate families, have had a financial relationship in the past 12 months that is relevant to this CME/CEU

educational activity.

CULTURAL AND LINGUISTIC COMPETENCY— California Assembly Bill 1195 AB-1195.pdf requires continuing medical education activities with

patient care components to include curriculum in the subjects of cultural and linguistic competency. The planners and speakers of this CME activity have been en-

couraged to address cultural issues relevant to their topic area. Remember that interpretive services are available to San Mateo County clinicians by contacting the

Program Office at Behavioral Health and Recovery Services at 650-573-2541. San Mateo Medical Center provides interpretive services through the Health Care Inter-

preter Network (HCIN). The San Mateo County Language Assistance intranet site is at: http://intranet.co.sanmateo.ca.us/health/LA
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