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Objectives 

●  Rationale for Project 

●  Project 

●  Development process 

●  Implementation 

●  Future Steps 



Project Goals 

Give something to the community 

Do something USEFUL for the community 

Set the groundwork for future projects 

Make mental health information ACCESSIBLE 



Mental Health and Latino Community 
Socioeconomic MH/Health MH Care Access 

Lowest per capita 
income, though 
there is variability 
(e.g., 27% of 
Mexican Americans 
live in poverty 
compared to 14% of 
Cuban Americans) 

Similar rates to 
Whites, though 
there is 
variation. 
Rates worse for 
American-born, 
and for Hispanic 
youth 
Culture bound 
syndromes 

~40% do not speak 
English very well; 
shortage of 
language-matched 
providers 
Less likely than 
whites to receive 
needed mental 
health care 
Go to primary care 
rather than MH 
specialists 

Lowest rates of 
insurance of all 
ethnic groups. 
Rate of 
uninsured at 
37%, twice that 
for whites. 



Mental Health and Latino Community 
•  The internet is increasingly used as a source of information on health issues 

(Powell & Clarke, 2002; Baker et al, 2003). 
•  Access is inequitable and use is hindered by navigational challenges due to 

design features (Cline & Haynes, 2001) 
•  disorganization, technical language and lack of permanence 

•  Limited research indicate online health information questionable in quality (Cline & 
Haynes, 2001) 

•  Much of it is inaccurate 
•  Meager information-evaluation skills add to consumers' vulnerability 

•  Survey by National Center for Health Statistics showed that 28.8% of 
Hispanics aged 18-64 used the Internet to find health-related 
information (Cohen & Adams 2009) 



Mental Health and Latino Community 
•  Studies within last 5 years show internet most used by young, highly-

educated, severe mental health issues, women, and family members (Lee 
et al, 2014). 

•  2015 Nielson Report findings show Latinos: 
•   8+ hours avg. watching online video each month (>1.5+ hours more than U.S. avg.) 
•  Latinos in U.S. adopting smartphones "at a higher rate than any other demographic group."  

•  ~72%  of Latinos own smartphones (~10% higher than avg. in U.S.) 

•  Being economical was an important reason for low-SES Hispanic users to use 
smartphones for health information (Kim & Zhang, 2014) 
•  Users relied heavily on public Wi-Fi to access the internet 
•   Searched a wide range of health topics (mostly using mobile web than apps) 
•  Lacked knowledge and skills to effectively evaluating the quality of health information, 

and comprehend information. 



Mental Health and Latino Community 
•  Latinos not comfortable with English may be difficult to reach (Clayman et al., 

2010). 
•  language barriers and lower trust in media, and relatively little use of 

various media channels  
•  “Gatekeepers” (agents of acculturation who disseminate information within 

their ethnic communities) are vital in the access and retrieval of information 
for Spanish-speaking and Latino communities  (Metoyer-Duran, 1993; Liu, 
1995; Rodney, 2002). �  



Project 1.0 
Provide psychoeducation to Latino parents with teens 
Create an interactive forum for parents to post questions and 

offer support 
Respond to concerns with information and resources 
 
SMC website limitations 
Liability issues 
Time commitment/ Up-keep 

Barriers 



Project 2.0 
•  12-newsletter Mental Health Series for Latino Community 

•  Subscription-based 
•  Provide basic information about mental health issues 

relevant to Latinos 
•  Include tools for readers to use right away 
•  Get community feedback 

•  Update LC website 



Content 
•  Provide basic information regarding mental illness 
•  Tailor content to Latino Community 
•  Show diverse representation of Latinos 
•  Bilingual content 
•  Provide useful information that is accessible 
•  Tips to improve wellness 



Content 
•  Trauma of immigration 
•  Psychological impact of discrimination on Latinos 
•  Substance use and domestic violence 
•  Anxiety related to immigration issues 
•  High rates of suicide among young Latinas 
•  Acculturation conflict between family and children 
•  Intragroup prejudice 
•  Underutilization of mental health services 



Content 
•  June - Wellness  

•  July - Family  

•  August - Depression  

•  September - Anxiety  

•  October - Child  

•  November - Coping  

•  December - Traditions  

•  January - Immigration  

•  February - Romance  

•  March - Diversity 

•  April - Gender & Sexuality 

•  May - Mental Health/Treatment 























Challenges 
•  Lack of information targeting Latinos 
•  Lack of content created by mental health professionals 
•  Many resources include erroneous information 
•  Lack of content for relevant issues to Latino community 
•  Lack of information for the layman 
•  Logistical roadblocks 



Implementation 
•  Use MailChimp to create newsletters 
•  Develop newsletters in both English and Spanish 
•  Schedule newsletters to be distributed each month over 

the next year 
•  Disseminate flyers 
•  Email flyer to community collaborators  



Marketing 
•  Half-page double-sided color flyers 

•  1000 count 
•  Distribution plan 

•  Distribute at LC 
•  ODE 
•  Email flyers to available list serves 
•  Retain flyers for distribution at future events 



Marketing 



Newsletter Feedback 
•  Solicit feedback from community to improve content 

for website, newsletter, and SMC website  
•  Assess need to expand to social media platforms 

•  Facebook 
•  Instagram 
•  Twitter 

•  Maintain communication with target community  





Next Steps 
•  Complete translation 
•  Review and edit 
•  Send to Arlette for Review 
•  Provide instruction to access newsletters and community 

feedback 



Take home 
message 

●  Progress takes time 

●  Simplicity = Power 

●  Latinos need more 

content by mental health 

providers 



Questions? 



Arlette Molina 
Priscilla Padilla-Romero 
Regina Moreno 
Philippe Nicolay 
Latino Collaborative 
ODE 
BHRS 
YSC 
San Mateo Community 


