
the success of this mission depends on all of us!

5 Moments of Hand Hygiene Environmental  
Cleaning-wipes 
purple top: routine
Orange top (bleach): 
terminal, POC devices, 
Extended care 
white top:white top: screens 

HERO, Super
DOB: 6/11/70HERO, Super

DOB: 6/11/70

Hand hygiene is the single most  
important thing you can do to  
prevent spread of infections.

Blue-cardiac/respiratory 
arrest

Orange-hazmat response 
team only

Gray-combative person

Red-fire

Silver-person with weapon/
hostage situation

Yellow-bomb threat

Pink-child abduction

Emergency Calls 
Patient
Hand Off
Provide  
patient’s  
current  
condition

Faster  
Critical 
Test  
Results to 
Providers
Inpatient:  
30 mins. 
Outpatient:  
60 mins.

Language and 
Culture
Be aware of the patient’s 
preferred language for  
discussing health care. 

1. patient
2. medication
3. dose
4. route
5. time
6. documentation

2 PERSON  
verification    

before  
transfusion

Eliminate transfusion 
errors by using: 

Identify the right patient 
by using 2 forms of ID: 

Patient IdentificationPatient Identification

Medication SafetyMedication Safety

Effective CommunicationEffective Communication

Identify RisksIdentify Risks

Infection Control and PreventionInfection Control and Prevention

1. before patient contact
2. Before an aseptic task
3. after a body fluid exposure
4. after patient contact
5. after contact with a  

patient’s surroundings

protect  
yourself and 
our patients

SAFE ! !

complete 
a safe  

report!

no clutter! 
for fire safety, do 
not use doorstops or 
block corridors

clinical alarm 
safety

manage & respond  
in a timely manner

assess all 
patients for 
suicide risks 

Off-site Clinics: 
Dial 9–911

San Mateo Hospital & Clinics: 
Dial ext. 2121

involve  
patients in 
their care
A support person 
can be designated 
and/or be part 
of their decision- 
making team

label all meds when  
removed from original 
container

maintain a  
complete list  

of current  
medications!

wear  
personal 
protective 
equipment 
as needed

know manufacturer’s guidelines for 
cleaning & maintaining equipment

SAFE!!

HERO, Super
DOB: 6/11/70HERO, Super

DOB: 6/11/70

always 
check 

supplies 
& meds 

for  
out-

dates!

pain management
• assess
• intervention (med. & non-med.)
• evaluate (re-assess)
• document effectiveness
• educate patient

remember to stay  
up-to-date  

on your annual employee health  
requirements!

maintain a safe environment
(ex: falls, suicide risk, restraints, etc.)

HERO, Super
DOB: 6/11/70HERO, Super

DOB: 6/11/70

SAFE ! !

Use an interpreter when  
needed to communicate with 
patients. 

know  
the  

6 r’s!

HERO, Super
DOB: 6/11/70HERO, Super

DOB: 6/11/70

RIGHTS of  
medication  

administration:

patient 
name

Date of 
birth
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