How to Attend Your Doxy.me Appointment

San Mateo County Behavioral Health and Recovery Services

(BHRS) uses a HIPAA-compliant version of Doxy.me.
doxy.me

To ensure that you are using the HIPAA-compliant version of

Doxy.me, please use the appointment link sent to you by your

SMC BHRS provider.

If you are joining a group session, to ensure your privacy, do not
type your full name. Only type your First name and Last Initial.

Patient Flyer (one-page guide) for How to Attend your Doxy.me appointment.

Click on the language to skip to your preferred language.
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More translations of the “Patient Flyer” are available on the Doxy.me website at:

https://help.doxy.me/en/collections/1342237-for-patients



https://help.doxy.me/en/collections/1342237-for-patients

1. doxy.me PATIENT QUICKSTART

5 Steps to Check In for Your Video Visit

o Select Device
Use a computer or device with a camera and microphone.

PC and Mac Android i0s

©o (0 L

Chrome and Safari Chrome Safari

Go to Provider’s Room
Enter your provider's doxy.me room web address into the browser.

E https://doxy.me/EnterRoomNameHere Q

LS

Check In
Type in your name and click Check In.

Welcome

Please check in to let Dr. Stewart Sec
know you are here: v ol

+/ Nosoftware to download
+/ Noregistration needed

Alesandra

Enable Webcam and Microphone
Allow your browser to use your webcam and microphone.
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Hi, Alexandra

To s & vhden call plaase give 13
BCCRES 10 YO CHMANS BNd.

g
e (o) =

{8 Doxyme is encrypted and HIPAA compliant

You’re In!
Wait for your provider to start the call.
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English

Tips for a Great Call
Restart your device before your
visit.

Connect to the internet with an
Ethernet cable or strong WiFi
signal.

Ensure your browser is updated to
the most recent version,

If possible, use a newer device and
make sure it is fully charged.

Try disconnecting other devices
from the WiFi you're using.

Click Pre-call Test in the waiting
room to make sure your system is
ready for the call.

Need Help?

If you need more assistance, don’t
hesitate to contact us!

Call
(844) 436-9963

Send a message
support@doxy.me




INICIO PARA PACIENTES Spanish

Como registrarse para su visita

Consejos para una llamada exitosa

(1]
Tenga una conexion fuerte de wifi o use un cable ethernet//‘ﬁjs,“%
Reinicie su computadora antes de su visita

o Utilice un ordenador o dispositivo con cdmara / micréfono

PC vy Mac: Android: 10S:
Chrome | Firefox | Safari Chrome Safari

9 Ingrese el sitio web del doxy.me de su médico en el navegador

* ¥ Telemedicine Solution - = X — w] =

&« c E doxy.me/nombre del sitio ir |

e Permitir que su navegador para utilizar tu webcam y micréfono

B doxy.me/nombre del sitio - fil B doxy.me/nombre del sitio

oy M wants 1o ‘ Would you like to share camera and
W access your camera and microphone microphone with doxy.me?

En 6 seleccione Enw seleccione “Share
“Allow” en el indicador Selected Devices” en el indicador

o Escriba su nombre y haga clic en “check in”

Welcome. / Sequro

Pleasa chisck In to lat Dr. Stowar
know you are here:

& -/ Sin descargas
P : -/ Medidas de HIPAA
+/ No requiere registracion

6 Su proveedor comenzara su visita

Si necesitas ayuda antes de la llamada haga clic Q en la parte inferior a la derecha de doxy.me.
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PNkl Chinese
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Tagalog

Paano Mag Check-in Bago Simulan Ang
Pagbisita Sa Video

Gumamit Ng Computer O Aparato Gamit Ang Camera At Mikropono

re0
ce o lo

PC at Mac Android i0S
Chrome | Firefox | Safari Chrome Safari

I-type Ang web address na doxy.me sa inyong browser

Telemedicine Solution - © X - X

&« C {7 hitps://doxy.me/ r

I-type Ang iyong pangalan at I-click Ang Check-in

Welcome. Siguradong Secure

e st S (3 &5 . )

%’ Walang Software Na Kailangan Para Mai-download
HIPAA Approbado

Walang Kailangan Para Magparehistro

Pahintulutan Nyo Ang Inyong browser Na Gamitin Ang
Webcam at Mikropono

doxy me wants to
& Use your microphone

W Use your comera

ﬁ Allow Block
Turn o__Jcam T

Sisimulan na ng iyong doctor ang inyong pagbisita

Mga Tips Sa Tawag

» Tiyakin Nyo Na Mayroon Kang Isang Mahusay Na Ko-
neksyon Sa Internet

« |-restart Ang lyong Aparato Bago Simulan Ang Pagbisita
« Isubok Nyo Munang Tumawag At Pindutin Ang Nasa
Kaliwang llalim Bago Sa Araw Ng Inyong Pag-Bisita

+» Kailangan Nyo Ng Tuleng? Magpadala Sa Amin Ng
Mensahe (! https://doxy.me

doxy.me
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