o0

* LISTEN AS [F THE SPEAKER 1S WISE; LISTEN
TO UNDERSTAND

» PRACTICE “I" STATEMENTS WHEN SPEAKING

» OKAY TO RESPECTFULLY DISAGREE

» TAKE RISKS

» NO PRESSURE TO SPEAK

- BE DISGIPLINED ABOUT NOT MAKING
ASSUMPTIONS

 NO BLAMING, NO SHAMING

» CONFIDENTIALITY [F STORIES ARE SHARED

» COURAGE TO INTERRUPT IF SOMETRING IS
GOING AMISS OR BEING LEFT UNSAID: MAKE
THE INVISIBLE VISIBLE

» VOICES, THOUGHTS, IDEAS, EXPERIENCES
WELCOME

» PAY ATTENTION TO WHAT MOVES YOU: USE
00PS AND OUGH G S
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