Mental Health Managed Care Plan
CONTACT INFORMATION

ACCESS CALL CENTER

PHONE: 1-800-686-0101
FAX: (650) 596-8065

SELMA MANGRUM, LCSW
Clinical Service Manager

ERIKA JENNINGS, LMFT
Supervising Mental Health Clinician

UTILIZATION MANAGEMENT
T.J. FAN, PhD
U.M. Coordinator & Clinical Consultant

PROVIDER RELATIONS
LAURA SMITH, LMFT
Provider Relations & QI Coordinator

CONTINUING AUTHORIZATION LINE
OFFICER OF THE DAY
Continued Authorizations, Medication referrals

PROVIDER CONTRACTS
HELEN RODRIGUEZ
Contracts

PROVIDER BILLING
ELVIRA GOMEZ
Claims, Billing Inquiries

PSYCHIATRIC EMERGENCY SERVICES

PHONE: (650) 573-2615
EMAIL: smangrum@smcgov.org

PHONE: 650-573-3500
EMAIL: ejennings@smcgov.org

PHONE: (650) 573-2722
EMAIL: tiffan@smcgov.org

PHONE: (650) 573-3476
EMAIL: ljsmith@smcgov.org

PHONE: (650) 372-6147

PHONE: (650) 573-2242
FAX: (650) 573-2110
EMAIL: hrodriguez@smcgov.org

PHONE: (650) 573-2068
EMAIL: egomez2@smcgov.org

PHONE: (650) 573-2662
FAX: (650) 573-2489
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